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1. VERSION CONTROL
Updated Time Changes

October 2018 e Add section How to configure customer attributes on POS

e Add section How to configure label translation on POS

e Add section How to add a Virtual Product to cart

e Add section How to add a back-order item on POS

Cart (1) All products = Q \@
@ Remove Allitems from cart DFODdOWﬂ Menu Quick Search
2 Guest
1 Abominable Hoodie $69.00
10:49 Size: XS; Color: Blue '

Remove Product

i

Abominable Hoodie Abominable Hoodie-... Abominable Hoodie-... Abominable Hoodie-...
$69.00 $69.00 Avail: 74 $69.00 Avail: 93 $69.00 Avail: 94

:/ “® Price Displ
Availability [ Quantity ] Price Display

Product Thumbnail @ ‘

Abominable Hoodie-... Abominable Hoodie-... Abominable Hoodie-... Abominable Hoodie-...
$69.00 Avail: 98 $69.00 Avail: 97 $69.00 Avail: 98 $69.00 Avail: 97
Product Name

Put orders on hold and edit order later

Checkout button (@)
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2. INTRODUCTION

Long lines at the checkout and unpleasant in-store experience will hurt both store owners and
customers. Long wait times can actually dissuade customers from shopping within a particular
business at all. That's exactly why we built and (continue to develop) Progressive Web App
Point of Sale for Magento 2 (usually called PWA POS). It is the first and only point of sale
system in the market that utilizes enhanced web abilities to deliver an app-like user
experience. With the latest upgrade to PWA, now you can use Point of Sale seamlessly on
PCllaptop like a native app with outstanding features, this includes...

e Exceptionally high speed
e App-like experience
e Unstoppable offline mode

¢ Mix of diverse payments

With the all-new progressive web app experience, we hope that every Magento retailer who

is running an online-to-offline business would enjoy enhancing a performance in store.

Thanks and Best regards,

Magespacex Team
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3. HOW TO SET UP MASTER DATA

Before you can use the PWA POS system, the following master data needs to be set up in

advance.

e Location: which control the shipping origin of connected POS devices

e POS: each virtual POS in the system represents for a POS device in your store.
e POS Product: SKUs that is available to sell on POS.

o POS User: the account that your staff (cashier, store manager, etc.) will be provided

with to log in and use the POS system.

o POS Role & Permission: a set of permissions assigned to each POS user account to

perform specific tasks on POS (checkout, refund, check stock, etc.)

The next sections will guide you through step-by-step how to set up them from scratch.

3.1

How to Create and Manage Locations

A POS Location designates what address is used as the shipping origin to calculate tax for

POS orders.

When you finish installing PWA POS, the system automatically creates the Primary Location

by default.

This default location cannot be deleted but you can edit its information.

3.1.1. How to create locations
Path:

1. Go to Admin Panel > POS > Manage Location.

POS Checkout

Manage Locations

Manage POS

Manage Cash Denomination
Manage Staffs

Manage Roles

Settings

2. On the Manage Locations

ypes are invalidated: Configuration, Page Cache. Please go to Cache
ache types.

System Messages: 3

Q MO & e~

Reload Data

- A
of your business’ performance, using our dynamic Go to Advanced Reporting ©

tailored to your customer data.

Chart is disabled, To enable the chart, click here,

page, click on the [Add a New Location] button
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3. On the Add a New Location page, enter required information:

Add a New Location

Location Name «

Location Code #

Contact Email

Telephone

Street «

City *

Country # -Please Sefect—

State or Province

ZiprPostal Code #

£ Back “

Field

Type
Name o

Required

Description

General Information

Location |String

Name input

Yes

String entered here will be used as the location name, which
will be displayed on POS orders, receipts and other grids,

transactions, reports, etc.

Page 10 of 214




Field

Name

Type

Required

Description

Validation Rule: you can use any alphanumeric or special

characters & space but no more than 255 letters.

Location name doesn’t need to be unique (Many locations

can use the same name).

Location
Code

String
input

Yes

String entered here will be used as the location code, which

will be displayed on grids, transactions, reports, etc.

Validation Rule: you can use any alphanumeric or special

characters & space but no more than 255 letters.

Location Code is an identification attribute and must be

unique among locations.

If you enter a location code that already exists & click on
[Save] or [Save and continue editing] button, the system will
not save data and show a notification message The location
code (location_code_entered) is existed.

Contact

Email

Text input

No

Enter an email address of a person in charge of the current
POS location.

Before saving, the system will check whether the format of
email address inputted is correct or not. If it is invalid, a
notification message will be displayed: Please enter a valid

email address (Ex: johndoe@domain.com)

Telephone

Text input

No

Enter phone number of the current POS location, which will

be printed on POS receipts.

Address

Street

Text Input

Yes

Enter street name of the current POS location, which will be

printed on POS receipts.

City

Text Input

Yes

Enter city name of the current POS location, which will be

printed on POS receipts.
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Field

Type Required |Description
Name
Single Select a country of the current POS location, which will be
Country  [Dropdown|Yes printed on POS receipts and used to calculate taxes &
selection shipping fees for POS orders.
Select a state or provide of the current POS location, which
will be printed on POS receipts and used to calculate taxes
& shipping fees for POS orders.
Single o
Preconditions:
Dropdown
State or . . . .
selection |Yes - If you select a country which requires state information
Province
or String (e.g. US), the "State or Province" field is a single dropdown
Input selection and a required field.
- If you select a country which does not require state
information, the "State and Province" field becomes a string
input field and not required.
_ Enter a zip/ postal code of the current POS location, which
Zip/Postal . _ _
Cod Text Input [ Yes will be printed on POS receipts and used to calculate taxes &
ode
shipping fees for POS orders.
Button
On click, redirect back for the Manage Locations page even
Back Button N/A when there're still unsaved changes in the location details
page
Reset Button N/A On click, empty data entered in all fields
Save and On click, validate data entered in all fields. If validation rules
Continue |Button N/A are passed, save all changes and keep you stayed on the
Edit current Location Details page.
On click, validate data entered in all fields. If validation rules
Save Button N/A are passed, save all changes and redirect you back to the

Manage Locations page.

4. Once finished, click on the [Save] or [Save and continue edit] button.
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If any required field is blank, the system would show a notification message: This is arequired

field. and not process to save data.

3.1.2. How to view the list of locations and find yours
The Location List allows you to filter based on predefined conditions and then save the results

so that you could find your location(s) quickly and manage the list better.

Path:

To view the list of all locations available in the system:

1. Go to Admin Panel > POS > Manage Locations

On the Manage Locations page, you can quickly capture the following info:

e Location ID

e Location Name & Location Code

o Contact email address of a location’s manager
e Contact phone number of a location

e Location address
2. Click on the [Filter] button to enter your search criteria, which are:

e Location ID e Telephone
e Location name e Address

e Contact emall
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Q B L

Add a New Location

Manage Location

i} Location Contact Email Telephone

Auddress

3. Click on the [Apply Filter] button. The matching results are returned in the Location List.

4. To save the current filter result to quickly access it in the next time, click on the [View]

button > Save View As... > Enter the view name > click on the [->] button
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3.1.3. How to view data and edit info of alocation

The location details page centralizes a lot of insightful data for a manager.

Path:

To view data information of an existing location/ warehouse:

1. Go to Admin Panel > POS > Manage Locations

2. Click on a row (or the View link) to select an existing Location from the grid.
3. The Location Details page is displayed with 2 sections

4. Click on a section title to expand its details. Each section has their own action button(s) to
perform specific tasks separately and also requires different permission types.

(1) General information:

This is the only section that you can input info when you first create a new location. With all
permissions mentioned above, here you can edit the location name, contact info & address
again.

The validation rules applied are as same as when creating a new location. (See section 2.1.1
for more details). Once you're done with editing, click on the [Save General Information]

button.
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View Location (Test123)

General Information

Location Name

Location Code =

Contact Email

&« Back

Duplicate Location

®

Save General Information I

| Test123

Test123

123@gmai.com

Telephone 093939
Street Lorem isump
City Lorem isump

Country

State or Province

Zip/Postal Code

| United states

Michigan

54325

(2) Linked POS: This section is only shown when you view/ edit an existing location and
have all permissions mentioned above. It displays the list of all POS assigned to the

location and their status (whether enabled or disabled).

Linked POS

25 records found

D L | POS Name Operating Status Action
1 Primary POS Enabled Details
2 King POS - Don't Touch Enabled Details
3 Vincent POS Enabled Details

20 v

Here you can take the following actions:

per page

s

®

o View details of a POS (extra permission to manage POS is required)
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¢ Add a new POS to the location (see more details in section 4.1 — How to link POS to
Location)

3.1.4. How to delete alocation

If you have a lot of unused locations or maybe some test ones, you can easily remove them
to keep the location list tidy & to avoid confusion for other users.

Please note that this action cannot be undone. All of related transactions are also deleted
completely or removed references to the location. Thus, you need to be careful before deleting

a location to avoid data discrepancies.

Path:

To delete an existing location/ warehouse:

1. Go to Admin Panel > POS > Manage Locations

2. Click on a row (or the View link) to select an existing Location from the grid.

3. Click on the [Delete Location] button

View Location (Mia) Q 0 L
Delete Location <« Back Duplicate Location

General Information ©

Linked POS ©

4. Click on the [OK] button in the confirmation pop-up

Are you sure you want to delete this location?

Cancel
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Then you will be redirected back to the Manage Locations page, where the location has been

removed successfully.

3.1.5. How to duplicate a location
Path:

To duplicate a location:
1. Go to Admin Panel > POS > Manage Locations
2. Click on a row (or the View link) to select an existing Location from the grid.

3. Click on the [Duplicate Location] button

View Location (Mia) Q B Lae-
Delete Location € Back Duplicate Location

General Information )

Linked POS ©

4. Click on the [OK] button in the confirmation pop-up.
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Cancel
icate Location

Then you will be redirected to the new location‘s detail page, which contains the followings:

e General Information:
o Location Name is generated from the same field in the existing location/
warehouse. [Existing Location Name][Duplicated date & time]
o Location Code is generated from the same field in the existing location/
warehouse. [Existing Code Name][Duplicated date & time]
o Address fields are copied from the same fields in the existing location/
warehouse.
e Linked POS are reset to blank data. You need to assign new POS to the newly

duplicated location.

3.2.  How to Change a Product’s Visibility on POS
For many reasons, you may want to have different catalog lists for online website an offline
stores. In this case, a product may be available to sell on Magento website but not in POS and

vice versa. POS PWA allows you to make this happen with ease.
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3.2.1. How to change a product’s visibility on POS
Preconditions:

¢ Admin user has all permissions or at least the permissions to Manage Catalog Product
(defined in System > Permissions > User Roles > Create/ Edit Role > Role
Resources > Catalog > Inventory > Products)

4 v_Jatang
4 |wll ] Inventory

E W] Products |
W Categories

4 .| Carts
E 4. Manage carts
A U Customers
Steps:

¢ In Backend, go to Catalog > Inventory > Products

e Select the product you want to change its visibility on POS & website

¢ Onthe Product Details page, navigate to the attribute [Visible on POS]. By default, all
products have this configuration set to [YES] with [Global] scope.

Wayfarer Messenger Bag

Erin Recommends Mo
[giobal

New @ ) ves

Sale Mo

Visible on POS ( Yes

o Visible on POS = YES, the product is available to view info and sell in all POS
devices.
o Visible on POS = NO, the product cannot be viewed and sold in all POS

devices.
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You can make use of this custom attribute and the default attribute [Visibility] of Magento to

flexible customize the catalog lists in online website and offline stores (POS).

Use Cases

Visible on website, not visible on
POS

Not visible on website, visible on
POS

Visible on both website and POS
Not visible on both website and
POS

Attribute Value
‘Visibility’ attribute

Catalog, Search

Not visible individually

Catalog, Search

Not visible individually

3.2.2. How to mass update products’ visibility

Preconditions:

‘Visible on POS’ attribute
Disabled

Enabled

Enabled
Disabled

e Admin user has all permissions or at least the permissions to Import/ Export Data

(defined in System > Permissions > User Roles > Create/ Edit Role > Role

Resources > System > Data Transfer > Import)

4 v__,Sys,—tEm
4 ], | | Data Transfer

1v__,|mp-::1rt
Wl | Export

4 |/, | Import/Export Tax Rates

4 W | Import History
4 | [l Magento Connect

- | Connect Manager

Steps:
Step 1: Prepare the import data

Since [Visible on POS] is a custom product attribute, you also can update it using import/

export feature of Magento or Magmi.

For example, you can use the export function of Magento to get the latest product data from

the system. When examining the structure of the exported CSV file, you will find the

[pos_visible] attribute in the [additional_attribute] column.

Page 21 of 214



AT AU
- country_oadditional_attributes
=4 cuIur=BIack,ecu_cclIlectiun=No,erin_recclmmend5=N0,new=No,pen‘urmance_fabric=Nu,saIe=N
activity=Gym | Hiking| Trail | Urban, erin_recommends=Yes, features_bags=Audio Pocket | Waterproof|Lightweight|Laptop Sleeve,material=Canvas | Cotton |Mesh | Polyestel
activity=Gym | Hiking | Overnight | School | Trail | Travel |Urban, color=Black,eco_collection=No,erin_recommends=No,features_bags=Audio Pocket | Waterproof| Lightweight
activity=Gym | Overnight| Travel,color=Black,eco_collection=No,erin_recommends=No,features_bags=Waterproof| Lightweight | Reflective | Laptop Sleeve | Lockable,mate
activity=Travel |Urban,features_bags=Flapover|Lightweight | Laptop Sleeve,material=Leather| Nylon | Suede,new=Yes,strap_bags=Adjustable | Cross Body | Shoulder|Single
activity=Yoga | Hiking| School,features_bags=Hydration Pocket| Audio Pocket | Waterproof| Lightweight, material=Burlap | Nylon | Polyester,strap_bags=Adjustable | Double |
activity=Gym | Overnight| Travel,features_bags=Wheeled | TSA Approved | Lockable,material=Nylon | Polyester,strap_bags=Adjustable | Double | Telescoping,style_bags=Lug
activity=Yoga | Gym, features_bags=Waterproof| Reflective | Lockable,material=Nylon | Polyester,strap_bags=Double|Shoulder,style_bags=Exercise | Tote,pos_visible=Yes

gy

And the [visibility] attribute has its own column.

K L I M O

product_c tax_class_Jvisibility price special_pr

1 Taxable G|Catalog, Search 35 100

1 Taxable G|Catalog, Search 32 32

1 Taxable G|Catalog, Search s 35

1 Taxable G|Catalog, Search 45

1 Taxable G|Catalog, Search 45

1 Taxable G|Catalog, Search 59

1 Taxable G|Catalog, Search 74

1 Taxable G|Catalog, Search 32

1 Taxable G|Catalog, Search 32

1 O|Catalog, Search 32 24

1 Taxable G|Catalog, Search 33 33

1 Taxable G|Catalog, Search 36

1 Taxable G|Catalog, Search 45

1 Taxable G|Catalog, Search 45

1 Taxable G|Catalog, Search 7

1 Tavahle 5 Catalne Search 172 172

When you prepare your own CSV import file, you can change values of these attributes as
desire. Once you’re done, the rest of the product import process is similar to what you normally
do using the Import function of Magento. Further details can be found here

3.3. How to Manage POS
Each virtual POS in the system represents for a POS device or POS counter at your store. It
requires to be linked to one location and doesn’t allow more than one cashiers/ users to access

at the same time.

Preconditions:

Admin user has all permissions or at least the permissions to manage POS, create POS Users
& Roles (defined in System > Permissions > User Roles > Create/ Edit Role > Role
Resources > POS Admin > Manage POS)
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Resources

4 []||l] Dashboard

(4 ¥ L] POS Admin
4 |wl /| Manage POS

4 |wl /|| POS App Settings
4 vl | Manage Staffs
4 v/, |Manage Roles

4] Order SUCCess
4 [, Supplier Management

4 [ Supplier Listing

3.3.1. How to create a new POS and link it to a location
e In Backend, go to POS > Manage POS
e Onthe POS Listing page, click on the [Add POS] button

POS

Actions

e Onthe Add New POS page, add required info of the new POS

Add POS
Y Filters O DefaultView v
v 19 records found 20 w | per page 1 of 1

f | Name Location Current Staff Status Action
POST Primary Warehouse Enabled Deta
POS2 Primary Warehouse Enabled Detail
POS3 Primary Warehouse admin Enabled Detai
POS4 Primary Warehouse admin Enabled Detall

Field Name |[Type Required |Description
POS Name |Input Yes Allow you to define the POS name here to distinguish
it from other POS.
Default value = blank
Location Single Yes Allow you to select an existing location to assign to
Dropdown the current POS. The linked location will defines
Selection shipping origin of this POS.
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Field Name |Type Required |Description

Locations in the dropdown list are sorted by the
ascending value of theirs ID number.

Advanced search function allows you to enter
keyword (location name) directly on the Location

dropdown list to quickly find the desire location.

Default value = Primary Location

Status Single N/A You can enable or disable a POS by selecting an
Dropdown option from the dropdown list.
Selection Two options listed in the dropdown list are:

- Enabled: the POS is shown in the login screen of
PWA POS for users to select & process
transactions.

- Disabled (vice versa).

Default value = Enabled

Back Button N/A On click, redirect back to the POS Listing page
despite of unsaved changes on the Add New POS
page

Reset Button N/A On click, reset all fields to their default values

Save and | Button N/A On click, save all changes and stay on the current

Continue Edit page

Save Button N/A On click, save all changes and redirect back to the

POS Listing page
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Add New POS Q M@ L amn-

€« Back Reset Save and Continue Edit

POS 7~ ®
POS Name #* | POS1
Location * | |[search Q
Primary Warehouse
Status
LA Warehouse
Add New POS Q M@ 1L admn-~
& Back Reset Save and Continue Edit
POS 7

©

POS Name +* ‘ POS5T

Location + ‘ Primary Warehouse ‘ - ‘

Status Enabled ‘ -

When a POS is created and linked to a location successfully, your staff can select it from the
POS list when logging in to PWA POS.

Page 25 of 214



Primary Location

Primary POS

Primary POS

ENTER TO POS

<—] Logout

3.3.2. How to edit POS info
¢ In Backend, go to POS > Manage POS
e Onthe POS Listing page, select a POS to view its details
e Onthe POS Detail page, edit POS Name, Linked Location & Status of the POS as you
want

e You also can see the current staff who is using PWA PQOS. If no one is logging in to

the POS, it shows ‘N/a’ here.
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Edit Primary POS Q MO & wmn-

< Back Delete Reset Force Sign-out Save and Continue Edit

POS )

POS Name =+ ‘ Primary POS

Location =* | 1174 Tropicana |_L|

Current Staff Admin

Status ‘ Enabled v ‘

Edit POS3 & Back Delete Reset Save and Continue Edit m

POS o)

POS Name * | POS3

Location =* | 1174 Tropicana ‘ v |

Current Staff N/A

Status | Enabled |v_|

o Click [Save] or [Save and Continue Edit] to apply your changes
o Click [Delete] to remove the POS from the POS List. Your staff no longer can access
this POS.

3.3.3. How to manage POS list

¢ In Backend, go to POS > Manage POS

e On the POS Listing page, you can filter to search for specific POS by ID, name,
location, current staff and status
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POS Q O 1 admin -

Y Filters G» DefaultView -
1D MName Location Current Staff
fram | | - v

to
Status
hd
Cancel Apply Filters
Actions o 19 records found | 20 - ‘ per page < | (e
WE3 D T | Name Location Current Staff Status Action
1 20 POST Primary Warehouse daisy Enabled Detail
| |19 POS2 Primary Warehause daisy Enabled Detail

e Click on the [Apply Filter] button. The matching results are returned in the POS List.
e To save the current filter result to quickly access it next time, click on the [View] button

> Save View As... > Enter the view name > click on the [->] button

POS Q D L wmne

Add POS

W Filcars @ Defaulview a

I.c the filiers:  Lecation: Primary Warehouse () I

Dafault View
- = - | Primary PO L ]
| Actions - 13 racords found 20 * | perpage
1 Name Location Current Staff Status Action
20 POS1 Primary Warehouse daisy Enabled Datsi
= 19 POSZ Primary Warehouse dai=y Enabled D=tai

3.4. How to Manage POS Users, Roles & Permissions
Preconditions:
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Admin user has all permissions or at least the permissions to manage POS, create POS Users
& Roles (defined in System > Permissions > User Roles > Create/ Edit Role > Role
Resources > POS App Settings > Manage Staff & Manage Roles)

Resources 4 L1dj Dashboard
(4 [w]1,] POS Admin
4 v/, | Manage POS
4 [wl /|| POS App Settings
4 vl | Manage Staffs
4 v/, |Manage Roles
4] Order SULLess
4[] ] supplier Management
4 [ Supplier Listing

3.4.1. How to create a new POS role

A POS Role is a set of permissions to take certain actions on PWA POS. To create a new
POS role:

1. In Backend, go to POS > Manage Roles or App Settings > Manage Roles.

Manage Locations
Manage POS

Manage Staff

Manage Roles

Settings

2. On the Role List page, click on the [Add Role] button.
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ROIe Q ﬂ L admin «

Add Role

‘ Y Filters O DefaultView w X, Export w Q Columns
Actions | b4 J 2 records found | 20 | b 'perpage < 1 | of 1
g2 o Role Description L | Action
L] ta Store Manager Edit

3. On the New Role page, fill in Role Name & Description in the General tab.

New Role Q MO A wmn-~

€« Back Reset Save and Continue Edit m

@ itstimeto change your password.

ROLE INFORMATION
Role Information

7 ' :
i Role Name # | Cashier
Permission o :
Description Process checkout for customers at store|
Staff List
4

4. Click on the Permission tab and select Role Resources
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New Role

ROLE INFORMATION

General #

< Back Reset Save and Continue Edit

Roles Resources

Resource All =
Access
Custom
permission
Staff List
NEW ROle &« Back Reset Save and Continue Edit
Staff List
Roles Resources
Resource o |
Access | 1
Resources « E1LJPOS

4 [ ] |Refund
4 [ 1] Manage Order
4 [ || POS QOrder Created at Staff's Location
4 | || POS Order Created at All Locations
4 [ || Order Created at or Assigned to Staff's Location
4[] All Orders in system
4 [ ||| Custom Price On ltem

5. Enter maximum discount rate (0 — 100) that user can apply through custom discount on

POS. Enter 0 or leave this field empty means this role can not apply custom discount for order.

New Role
ROLE INFORMATION

General
Permission

Staff List

€« Back Reset Save and Continue Edit

General

Maximum 0
custom
discount rate Minirmum: 0

can apply (%) Maximurm: 100

Roles Resources

Resource cisters: IR
Access

6. Click on [Save and Continue Edit] or [Save] to create the new user role
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Field Name |Type Required |Description

Button

Back Button N/A On click, go back to the Role List page despite of
unsaved changes.

Reset Button N/A On click, reset data in the New Role Form back to
the default values despite of unsaved changes.

Save and |Button N/A On click, save changes and stay on the current

Continue Edit Role Details page to continue editing.

Save Button N/A On click, save changes and go back to the Role
List page.

General Section N/A From the left menu, click [General] to view details

Role Name |Text Yes To input a role name here. Each role name must be
unique.
If the new role name is the same with an existing one,
the system will notify you when saving.

Description Multi-text No To input a role description which can be viewed and
used for filtering on the Role List page.

Permission |[Section N/A From the left menu, click [Permission] to view
details

Resource Dropdown |Yes To grant access permissions to each role. There are 2

Access options:

¢ All: this role has full permissions to take all actions
on PWA POS

e Custom: this role only has limited permissions to
take specific actions on PWA POS. If this option is
selected, the Resources tree-view checkbox will be
shown for you to define which permission is
enabled.
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Field Name

Type

Required

Description

Resource

Tree view

checkbox

Yes

Display all permissions of POS app as parent-child

tree view:

¢ Click on a parent permission to expand or collapse
children permissions

e Tick on a checkbox of a parent permission to select
all children permissions

e If a child permission is not ticked, the parent
permission & other children permissions are still
remained ticked

POS App’s permission list includes:

¢ POS: allow users to process checkout, view order
history and take payments on POS
o Refund: allow users to process refund on POS

o Manage order: allow users to manage order from
his location or all locations
» POS Order Created at Staff’s Location
» POS Order Created at All Locations
» Order Created at or Assigned to Staff’s
Location: including orders that is created
at POS & other sale channel
» All orders in system
o Custom price on item: allow users to set custom

price for each item on cart before checkout

Role User
List

Section

N/A

The list of user accounts assigned to this role. If you

are creating a new role, the list is blank.

3.4.2. How to view, edit or delete a POS role

To view, edit or delete an existing POS role:

1. In Backend, go to POS > Manage Roles or App Settings > Manage Roles.
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Manage Locations

Manage POS

Manage Staff

Manage Roles

Settings

. On the Role List page, click [Edit] of the role you want to update.

Role Q M & amin~
Add Role
Y Fkiiters G DefaultView v &, Export v £ Columns v
Actions 14 2 records found 20 v |per page 4 1 of 1
[ [~ ] Role Description +  Action
1 Cashier Edit
i Store Manager Edit

. On the Role Details page, you can edit role name, description and resource permissions
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Edit Role Cashier

Q ﬂ X admin ~

€ Back Delete Reset Save and Continue Edit m

ROLE INFORMATION
Role Information
ep! Role Name = | Cashier
Permission .
Description Process checkout for customers at 5tore|
Staff List
Edit Role Cashier € Back Delete Reset

ROLE INFORMATION

General

Permission

Staff List

Save and Continue Edit

General
Maximum 50
custom
discount rate Minimurm: 0
can apply (%)

Maximum: 100

Roles Resources

Resource
Access

Resources

Custom | =

4 Wl POS
4wl |Refund
4 v | |Manage Order

4 Wl | POS Order Created at Staff's Location

4. Click on [Staff List], you can view the staff currently assigned to this role.
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5. Click on [Save and Continue Edit] or [Save] to apply your changes.

Field _ _
Type |Required|Description
Name
Button
Delete On click, delete the current User Role. This button is only
Button [N/A o _ o
Role visible when you edit an existing Role.
Role _ The list of user accounts assigned to this role. If you are
) Section |N/A ) o
User List creating a new role, the list is blank.
Search _ To search in grid of staff list by ID, user name, email, display
_ Section |N/A
section name, status
User Column _ _
N/A User name of staff that is used to log in on POS
Name (Text)
_ Column _ )
Email N/A Email address of staff registered for that user account
(Text)
Display [Column .
N/A Display name of a user on POS
Name (Text)
Column Display status of a user account, which can be disabled or
Status N/A
(Text) enabled.
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To delete many POS roles in mass:

e Goto POS > Manage Roles
e Tick on checkboxes of roles that you want to remove

e Select [Delete] Action

Role Add Role
Y Filters © Defauitview v &, Export v 'uv Columns «
ACTions a 3 records found (1 selected) 20 ¥ per page < 1 | of 1 >
Delete
SR Sae— Description
[ 1 Cashier Edit
2 role 1 Edit
[ i3 administrator all permissions EdiL

e Click [OK] to confirm

Delete items

Are you sure you want to delete selected items?

3.4.3. How to create POS users
POS users are accounts created for staff (cashiers, salesmen, store managers, etc.) to log in
and use PWA POS. Each account is assigned to a specific POS Role and multiple Locations.

To create a new POS user account:

1. In Backend, go to POS > Manage Staff or App Settings > Manage Staff
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Manage Locations

Manage POS

Manage Staff
Manage Roles

Settings

2. On the Staff List page, click on the [Add Staff] button

Staff Q 0 Lm-
Add Staff
W Filters O Defaultview & Export v ﬂ Calumns
Actions - 11 records found 20 ¥ | per page . 1 of 1

el ' |  Username | Email syt Location Status Action
Name

admin admin@localhost.com Admin Primary Warehouse Cashier  Enabled Edit
Admin

3. On the New Staff page, enter required fields and click on the [Save] or [Save and Continue
Edit] button
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New Staff

staff Information

User Name *

Passwoard ™

Password Confirmation

Display Mame =

Email Address *

Status *

POS permissian

Rale *

Location *

Q ﬁ 1 admin =

< Back Reset Save and Continue Edit m

Primary Warehouse

LA Warehouse

Field Name Type Required |Description

Button

Back Button N/A On click, go back to the Staff List page despite
of unsaved changes.

Reset Button N/A On click, reset data in the New Staff Form
back to the default values despite of unsaved
changes.

Save and | Button N/A On click, save changes and stay on the

Continue Edit current Staff Details page to continue editing.
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Field Name

Type

Required

Description

Save

Button

N/A

On click, save changes and go back to the
Staff List page.

Staff Information

User Name

Text

Yes

To input User Name which is used as ID to log
in to PWA POS.

User Name must be unique.

New Password

*kkk

Yes

To input password that is used to log in to PWA
POS.

After saving, this field’s value is saved in database
but is displayed empty in form (format ****),
This field is required when creating new user and

not required when editing user.

Password

Confirmation

*kkk

Yes

To confirm password that is used to log in to PWA
POS.

Confirmed password must be same as the
Password entered above.

After saving, this field is saved in database but is

displayed empty in form (format ****),

Email Address

Text

Yes

To register email address of staff using this

account

Display Name

Text

Yes

To input display name of staff account on POS

Status

Single
Dropdown

Selection

Yes

To select the account status whether enabled or
disabled.

Default status: Enabled

If an account is disabled, staff cannot log in to
PWA POS or will be forced to sign out if user is
currently logging in any POS.

POS Permission
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Field Name Type Required |Description
Role Single Yes To assign this account to a specific role which
Dropdown will define access permissions of this user
Selection account in POS Application.
Selection values are retrieved from list POS >
Manage Roles > Role List
Location Multi-selection |Yes To select location(s) that this POS user allowed

to access.
Selection values are retrieved from list POS >

Manage Locations > POS Location

3.4.4. How to view, edit or delete a POS user

To view, edit or delete an existing POS user account:

1. In Backend, go to POS > Manage Staff or App Settings > Manage Staff

Manage Locations

Manage POS

Manage Staff

Manage Roles

Settings

2. On the Staff List page, click [Edit] of the staff account you want to update.
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3. On the Staff Details page, update desire fields and click on the [Save] or [Save and

Continue Edit] button to apply your changes. Here you can:

e Change login user name & e Enable or disable the account
password e Change permission role or
e Update user email address or assigned locations

display name
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Edit Staff Staff 1 Q M0 L amn-

Delete Reset Save and Continue Edit

Staff Information

User Name

Mew Password

Password Confirmation

Display Name * | Staff 1

Email Address * | staffl @mail.com

Status Enabled a
Enabled

Disabled

POS permission

Location

second warehouse

4. If you want to delete a staff account, click on the [Delete] button (this button is only visible
when you edit an existing user) and click [OK] to confirm.

Are you sure you want to delete this staff?

Cancel

To delete many POS staff accounts in mass:

e Goto POS > Manage Staff
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e Tick on checkboxes of staff accounts that you want to remove

e Select [Delete] Action

o Click [OK] to confirm

Delete items

Are you sure you want o delete selected items?

Cancel
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4. HOW TO CONFIGURE
Preconditions:

Admin user has all permissions or at least the permissions to configure app settings (defined
in System > Permissions > User Roles > Create/ Edit Role > Role Resources > Store >
Configurations > POS App)

4 | Stores
4 W) | Settings
| 4[], | All Stores I
W] Configuraton
.| Order Fulfillment Configuration
L) Inventory Section
L. Purchase Order 5ettings
.| Reward Points Settings
L Supplier Settings
Ll Inventory Management Settings
L. Order Configuration
.| Customercredit Settings
|| DOTMAILER
|\ Fraud Protection Section
L] Newsletter Section
\\.] Contacts Section
...l Downloadable Product Section
L. Google API
\.] Payment Services
L Catalog Section
L. Content Management
.| Payment Methods Section
L. Shipping Methods Section
.\l Shipping Policy Parameters Section
.| Shipping Settings Section
L Multishipping Settings Section
L.l General Section
L] Web Section
| Design Section
| < MilPOsApp
4T PayPal section

[ O S L T T Y T T e Y

B b b b b b bk bk kT

4.1. How to change POS logo
1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the General Configuration section.

3- To upload a new logo, click Browse. Then, choose the file from your computer.

Supported file formats: jpeg, png.
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The recommend size for logo is 250 x 50px.
4- When compete, click Save Config.

Logo uploaded will be displayed when user logs in to POS.

LOGIN

assword

4.2. How to configure session timeout on POS
1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the General Configuration section.
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3- Enter the time-out period for POS user, in seconds. Click Save Config.

If the user does not refresh POS or request a page within the time-out period, the session

ends and user will be signed out of POS.

4.3. How to configure barcode attribute to scan on POS

Product =

Barcode Attr_i:b_‘!tf Product EAN code -

This is used to scan barcode. Select an attribute of product that has unigue
value.

1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the Product section.

3- Select an attribute. This attribute will be used to scan barcode on POS.

Please note that you can only select unique attribute, which means attribute that has unique
value for each product. You can create new attribute by following this path: Stores >

Attributes > Product > Add New Attribute and set Unique Value = Yes.

4.4. How to customize POS’s Order’s ID prefix
The System gives you the ability to set different prefix for orders created on POS so that you

can distinguish them from website's orders easily. To configure custom order ID for POS:

1. In Backend, go to POS > Settings
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Manage Locations
Manage PO5

Manage Staffs

Manage Roles

Settings

2. Navigate to the Checkout section and click to expand

Checkout

Add out-of-stock product to cart

Telabah Mo -
MNeed to confirm before deletmE I-:h:artI | Vac -
Automatically send email after |
] Yes v
completing order
Use Custom Prefix for POS Order ID | Ves .
[global] -
Prefix for POS Drt_ier IQ 'POS

Example: POS1-1525836503

- 1: 10 of the POS from which orders are created

- 1525836503: the ID number defined by order created
time in UNIX Epoch format
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Order ID

POS Order ID] =
Yes)

Field Name Type Required Description
You can choose to whether set a custom prefix
for increment ID of orders created on POS or
not.
Values:
- No (default value): If [NO] is selected:
+ Config [Prefix for POS Order ID] will not be
shown.
+ The increment ID of orders created on POS
Use  Custom will be numbered in sequence with website
Prefix for POS |Dropdown|Yes orders.
Order ID
- Yes: If [Yes] is selected
+ Config [Prefix for POS Order ID] will be
shown.
+ The increment ID of orders created on POS
will not be numbered in sequence with website
orders anymore but rather using their own
counter numbers.
Scope: Global
The prefix entered here is a fixed character string
that will be added to the increment ID of POS
orders.
Yes - Default Value: 'POS'
Prefix for POS Text (If [Prefix for|- Validation Rules:

+ Accept any combination of letters, numbers,
space and special characters (such as -, ./ *)
+ Restrict HTML tags or variables

+ Max length: 10 characters

- Scope: Global

The increment ID of POS orders is auto generated based on the following formula:
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POS Order Increment ID = {Prefix String} + {POS ID} + {Seperator} + {ID Number}
Formula components:

+ {Prefix String}: the character string entered in [Prefix for POS Order ID] field (default is
'POS)).

+ {POS ID}: the ID number of POS from which orders are created (POS ID can be found in
backend > POS > Manage POS)

+ {Seperator}: the charater ‘-‘ that seperates the prefix string & sequence number

+ {ID Number}: the identification number attached to a POS Order, which is determined by

converting the order's created date & time to the UNIX Epoch format.

E.g. POS Order's Created Date & Time is May 9, 2018 3:28:23 AM => Its Unix Timestamp (in
seconds) is 1525836503 => POS Order ID is 'POS1-1525836503'

After setting prefix for POS Order
ID successfully, the system does
not change any historical

data - only future orders created via POS will be changed to custom increment ID.

3. Click [Save Config] to apply your changes.

4.5. How to configure POS checkout options

@

Checkout
Add out-of-stock product tocart No

Need to confirm before dEEeLin_g. ;drt_
Automatically send email after complelingqrﬁfr

Yes v

Use Custom Prefix for POS Order ID Mo v

1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the Checkout section. You will see following settings:
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Field Name

Type

Description

Add
stock product

out-of-

to cart

Dropdown

Determine whether to enable or disable this function on POS.
Options:

- Yes:

+ out-of-stock items are displayed as normal products (no warning
icon, not blurred)

+ user can click to add item to cart

- No

+ out-of-stock items have warning icon and are blurred

+ no action when user does single click

Need

confirm before

to

deleting cart

Dropdown

Determine whether to display warning message before deleting a
cart.

Options:

- Yes: In POS, after cashier clickped button Delete Cart, if current
cart has product/customer, system will display pop-up asking user
to confirm the deletion.

- No (default): no warning message

Automatically

Dropdown

Determine whether to automatically send email to customer after

send email completing order.
after Options:
completing - Yes: After cashier clickped button Complete Order on POS,
order system automatically sends an email to customer.
- No (default): do not auto send email
4.6. How to configure Guest Checkout info

Default Guest Checkout

Enable Guest Checkout
First Name

Last Name

®

Yes ¥
Guest
FQs

Em‘“l guest@example.com

1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >

POS
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2- Expand the Default Guest Checkout section. You will see following settings:

Field Name Type Description

Enable Guest | Dropdown | Determine whether to enable or disable Guest Checkout on POS.

Checkout Options:
- Yes (default):
- No:
+ Hide 3 fields to set up default information if order use guest
checkout
+ If cashier does not select specific customer & click button
Charge, system will display warning message.

First Name Text When using Guest Checkout, this will be used as default
customer’s first name in order details.

Last Name Text When using Guest Checkout, this will be used as default
customer’s last name in order details.

Email Text When using Guest Checkout, this will be used as default

customer’s email address in order details.

4.7. How to configure customer attributes on POS

Our POS supports all customer attributes that Magento core provides. If you want more or

less customer attribute fields to be displayed on POS, please go to Magento backend >

Stores > Settings: Configuration.
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Stores

All Stores Product
Configuration Attribute Set
Terms and Conditions Rating

Order Status

Carriers
Tax Rules Locations

Tax Zones and Rates Packaging

STORES
Currency Rates

Then go to Customers > Customer Configuration on the left panel, expand the Name and
Address Options section on the right. Here you can choose to show/ hide/ require among

built-in customer attributes of Magento.

Configuration

CATALODG w
Name and Address Options &
CUSTOMERS ~
Number of Lines in a Street AQL_i.r.e::i_n G Use system value
Mewslattar valid range: 1-4

Show .Prehg Optioral Z
Customer Configuration wEDS| L
The title that goes before name (Mr., Mrs,, 2tc|

‘Wish List Prefix Dropdown OBLIONS |\ peo
Seme eparaied values,
Promotions Leave ampry for open tewt field
Show Middle Name (initial) Mo =

Persistent Shopping Cart

Alveays optignal

SALES b Showi Suffix

No v

The suffix that goes afoer name (jr., 5r., et}

MAGESTORE OMNICHANNEL w
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4.8. How to configure display reason for custom price on receipt

1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the Custom Receipt section

Custom receipt

Display reason for custom price Yes .
b

Yes
Mo

3- If you choose Yes, the reason for custom price will be shown on POS receipt and vice
versa.

4.9. How to configure payment methods used on POS
1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex >
POS

2- Expand the Payment for POS section. You will see settings for following payment

methods. Click to expand settings for each payment method.

Payment for POS

®

) cash

(© Credit Card
(= Authorize.net
(~) Bambora

© PayPal

&) stripe
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4.9.1. How to configure Cash

Cash

Enabled
[global]

Title
[global]

Sort Order
[global]

Yes

Cash

Enabled Dropdown | Determine whether to enable or disable this payment method on
POS.
Cash payment method will not be shown on POS if this is set as
No.

Title Text This will be used as title for cash payment method on POS.

Sort Order Text Enter number to sort display order of payment methods on POS

4.9.2. How to configure Credit Card

Credit Card
Enabled
[global]

Title
[global]

Sort Order
[global]

Yes

Credit Card

This payment method can be configured similar to Cash.
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4.9.3. How to configure PayPal

Field Name Type Description
Enabled Determine whether to enable or disable this payment method on
POS.
Dropdown _ o
PayPal payment method will not be shown on POS if this is set as
No.
Title Text This will be used as title for PayPal payment method on POS.
ex
If you left blank, system will use PayPal as the name by default.
APl User name | Text
API Password | Text Enter API’s information. See below for more details
API Signature | Text
Sandbox Mode Determine whether your transaction will be record in Sandbox
Dropdown _
mode (test mode) or live mode.
Payment Chose payment action that you want to use.
_ Dropdown . _ _
Action For more details, please refer to this guide
Sort Order Text Enter number to sort display order of payment methods on POS

Page 56 of 214



https://developer.paypal.com/docs/classic/express-checkout/integration-guide/ECSettlements/

Allow customer If you choose:
pay via Email - Yes: after order has been created in POS, customer will
receive an invoice from PayPal to pay for merchant. If you
Dropdown . . ) .
choose Yes, section “Merchant information’ will be opened
below this section.
- No: disable this function in POS
Your
Application Text
Client ID _ _ _ _
Enter Client’s information. See below for more details.
Your
Application Text
Client Secret

You will need to copy & paste API information details from PayPal into PwA POS Settings

section in your Magento backend, which are:

- APl Information: APl Username, API Password, API Signature.

- Application Information: Client ID, Client Secret.

Here are the detailed steps:

You can get API Information in Accounts section. From PayPal Dashboard, go to Account

section, then click to Profile button to view.

API informations will be displayed in a pop-up as below:
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Besides, in the PayPal App page, go to the My Apps & Credentials section, go to your app
& get Client ID & Client Secret.

Moreover, if you want to use PayPal Email, you need to fill out all merchant’s information as

below:
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For further information, read the Installation Guide below the configuration. You can click Test

API Connection to check if PayPal is connected to POS successfully.
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4.9.4. How to configure Authorize.net

Field Name Type Description

Enabled Dropdown | Determine whether to enable or disable this payment method on
POS.
Authorize.net payment method will not be shown on POS if this is
set as No.

Title Text This will be used as title for Authorize.net payment method on
POS.
If you left blank, system will use Authorize.net as the name by
default.

API Login ID Text Enter API’s information. See below for more details.

Transaction Text

key

Client ID Text

Sandbox Mode | Dropdown | Determine whether your transaction will be record in Sandbox
mode (test mode) or live mode.

Payment Dropdown | Chose payment action that you want to use

Action For more details, please refer to this guide Authorize's Guide

Sort Order Text Enter number to sort display order of payment methods on POS
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From Authorize.net account, navigate to Account > Security Settings section. First, we will

perform on the API Credentials & Keys page.

Transaction Format Settings

Transacoon Submission Seetings

Yornay Yermuosl

Payiment Form

Transacon Response Setings
Transacpon Yereon
ResponseRecowt URLS

Sty Post UL

I ﬂ\a{ R 2"4[)1

Secunty Setings
Basi Fraug Seangs
Cacd Coge Verfeabon
Rty Viocsty
Genaral Securny Settngs
Tom Moce
gh’-‘!‘ ‘EV

APL Cingeriiats & Ko
Manage Pitec Chent Key
ATonZad ARQIKEEO0S

The foflowing Sections provide ACOeSs 10 yOur Bayenent Galewsy INegration and Merchant interface setings. For help with configuiing
these semings. cick the Help Ink in the top right corner of Sach Setings page

\tod Transacoon File Foorms
Parssd Aushonzanon

s Page
Betoy Respanse
Qe Resporae

FDS Customer Retpores

Adcress Vericanon Seevice
Carahoioes Aumheniicaton

\!; " Hagn
Fde UgioRa CaoutBves

Tinoaacuon Desals AP
Mitsle Qe Manpuemeo

For further information, read the Installation Guide below the configuration. You can click Test

API Connection to check if Authorize.net is connected to POS successfully

4.9.5. How to configure Stripe

Stripe
Enabled

[elobal]

Title
[global]

Api Key
[global]

Publishable Key
[global]

Sandbox Mode
[global]

Sort Order
[global]

Yes

Stripe

sk_test_cH3irsfglpfu0a358uinEYdn

pk_test_gQxeUvmrw]viDhMML2ywvxk]

No

Enabled

POS.

Dropdown | Determine whether to enable or disable this payment method on
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Stripe payment method will not be shown on POS if this is set as

No.
Title Text This will be used as title for Stripe payment method on POS.
API Key Text Enter API Key of your Stripe (Secret key in image below)
Publishable Text Enter API Key of your Stripe
Key

Sandbox Mode | Dropdown | Determine whether your transaction will be record in Sandbox

mode (test mode) or live mode.

Sort Order Text Enter number to sort display order of payment methods on POS

You can get the information needed to integrate Stripe and PWA POS when logged in to your

Stripe account, see Developer section.

Unnamed account -
# Add a name

> Home API keys
~/ Activate your account
ﬂ Viewing test API keys. Toggle to view live keys.
o Payments
4 Balance
Standard API keys
O Customers
NAME TOKEN
& Radar
®) Billing Publishable key a8
% Connect
Secret key )
™ Orders
B Developers Restricted AP1 keys
APl keys
Webhooks NAME TOKEN

Events

Logs

No restricted keys

For further information, read the Installation Guide below the configuration. You can click Test

API Connection to check if Stripe is connected to POS successfully.
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4.9.6. How to configure Bambora

Bambora

Enabled Yes .

[global]
,.Pfl_e. Bambora
LEMoDal]

Sort Order 2

[zlobal]

This payment method can be configured similar to Cash.

4.10. How to configure Shipping options used on POS
1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex
> POS

2- Expand the Shipping for POS section.
3- Select shipping methods to apply on POS.

Our POS currently have 4 shipping methods: Flat Rate, Table Rate, Free Shipping and Pick-

up at Store.
Pick-up at Store is the default shipping method for order if a customer receives goods at store
so you won'’t see it in this selection.

Shipping for POS @

Shipping Methods
it Igiona Flat Rate - Fixed

BestWay - Tabie Rate

Free Shipping - Free

Enable Delivery Date .Yns I o
fgioball | 7 I !

To configure each shipping methods (price, condition...), please refer to this guide
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4- Choose to enable Delivery Date or not. If this setting is set as Yes, cashier can select

delivery date for an order when placing order on POS.

4.11. How to configure Google API for POS
1- On the Admin sidebar, select POS, then navigate to Settings.

Alternative Path: On the Left Menu, go to Store > Settings > Configuration > Magespacex
> POS

2- Expand the General Configuration section.

3- Enter Google API Key to use Google Street Suggestion on POS when creating/editing
address (with internet connection)

You can click the reference to access Google Developer Documentation.

4.12. How to configure tax settings on POS

4.12.1. How to configure tax calculation settings for POS

PWA POS inherits Tax Classes, Tax Rates and Tax Calculation Rules of Magento. Basically,
the tax calculation on POS works as same as your website. For settings that have scope is
not [global] (e.g. [store view] or [store] or [website] scope), POS will use setting

configurations of the Default Website/ Store/ Store View.

For more detailed instructions about how to configure taxes in Magento 2, please refer to this
quide

4.12.2. How to configure tax display settings for POS
PWA POS has its own tax display settings which are only applied to POS and not affected to
your website. All POS settings have [global] scope.

To configure tax display settings for POS:

1. In Backend, go to POS > Settings
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Manage Locations

Manage POS

Manage Staffs

Manage Roles

Settings

2. Navigate to the Tax Configuration section and click to expand

Configuration

Inventory Managemesnt
Configuration

J

Payment for POS

[:&

Order Canfiguration E =,
Tax Configuration (=)

Fulfitment Configuration

Default Tax Class for Custom_ %a]xle Taxable Goods -

Supplier Configuration
() Price Display Settings

POS
() Shopping Cart Display Settings

omnichannel Reports
(<) Orders, Invoices, Credit Memos Display Settings

CATALOG ~

(<) Fixed Product Taxes

CUSTOMERS e

3. Click [Price Display Settings] to expand more details. The following settings are applied

to tax display on catalog product page in PWA POS.

Page 65 of 214




i
o

Display product price in product list

Display shipping price

Field Name Type

price in product list

price

(=) Price Display Settings

Required

Display product | Dropdown | N/A

Display shipping | Dropdown | N/A

Excluding Tax v
Excluding Tax v
Description

Display product price in product list
- Including Tax
- Excluding Tax (default value)

Display shipping price of each shipping method
(on shipping methods list on Add To Cart page)
- Excluding Tax (default value)

- Including Tax

4. Click [Shopping Cart Display Settings] to expand more details. The following settings are

applied to tax display on cart page and checkout page in PWA POS.

(=) Shopping Cart Display Settings

Display i?_ri.c!.g.s

Display Subtotal

Display Shipping Amount
Display Full Tax SumE mary

Display Zero Tax subtotal

Excluding Tax

Excluding Tax

Excluding Tax

No

Mo
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Field Name Type Required Description
Display Prices |Dropdown |N/A Display products prices in shopping cart area (add to
cart page & checkout page)
- Excluding Tax (default value)
- Including Tax
Display Dropdown |N/A Display subtotal amount of an order in shopping cart
Subtotal area (add to cart page & checkout page)
- Excluding Tax (default value)
- Including Tax
Display Dropdown |N/A Display total shipping amount of an order (on add to
Shipping cart page, after users have selected a specific shipping
Amount method & specific shipping address)
- Excluding Tax (default value)
- Including Tax
Display Full { Dropdown | N/A Display both total amount of tax and all tax rates applied
Tax Summary in (on add to cart page & Checkout page)
- Yes
- No (default)
Display Zero|Dropdown |N/A On Add to cart page & checkout page:
Tax subtotal - Yes: Show "Tax $0.00" & full tax summary row when
the subtotal amount of tax is O
- No: Hide tax row & tax summary when the subtotal
amount of tax is 0 (default)

5. Click [Orders, Invoices, Credit Memos Display Settings] to expand more details. The

following settings are applied to tax display on Order Details page, Refund form & receipts

(coming soon) in PWA POS.
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(=) Orders, Invoices, Credit Memos Display Settings

Display Shipping Amount

Display Zero Tax subtotal

Display Pri

Display Subtotal

Excluding Tax L
Excluding Tax =
Excluding Tax N
NO -

Field Name Type Required Description
Display Prices Dropdown |N/A Display products prices

- Excluding Tax (default value)

- Including Tax
Display Subtotal Dropdown |N/A Display subtotal amount of an order

- Excluding Tax (default value)

- Including Tax
Display Shipping | Dropdown | N/A Display total shipping amount of an order
Amount - Excluding Tax (default value)

- Including Tax
Display Full Tax|Dropdown|N/A Display both subtotal amount of tax and all tax
Summary rates applied in an order

-Yes

- No (default)
Display Zero Tax|Dropdown|N/A - Yes: Show the subtotal amount of tax when this
subtotal amount is 0

- No: Hide the subtotal amount of tax when this

amount is 0 (default)

6. Click [Fixed Product Taxes] to expand more details. The following settings are applied in
PWA POS if FPT is enabled in Magento Tax Configuration.
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(=) Fixed Product Taxes

Display Product f’_rh.:e.:s Excluding FPT .
Include FPT in Subtotal |, <
Field Type Required |Description
Scope
Name
- Including FPT = display product price including
_ FPT on product list, cart page, checkout page,
Display . :
order history, refund and receipt
Product Dropdown |N/A _ _ _ ~ |Global
b - Excluding FPT = display product price excluding
rices
FPT on product list, cart page, checkout page,
order history, refund and receipt (default)
- Yes = display subtotal amount including FPT on
cart page, checkout page, order history, refund and
Include .
_ receipt
FPT in [Dropdown [ N/A Global

Subtotal

- No = display subtotal amount excluding FPT on
cart page, checkout page, order history, refund and

receipt (default)

7. Click [Save Config] to apply your changes in tax display settings to POS PWA. Please note

that a POS needs to be refreshed to apply these new updates.

4.13. How to set up Promotion on POS

PWA POS inherits all Promotion Rules of Magento including Cart Price Rules; Catalog Price

rules, Tier Pricing, Special Price for individual product. Basically, the discount calculation on

POS works the same as your website. For more detailed instructions about how to configure

these promotion program in Magento 2, please refer to these guides:

- How to create cart price rules

- How to set special product price

How to create Catalog price rules

- How to set Tier pricing
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4.14. How to configure data synchronization on POS
The system frequently syncs data of products, stock levels, customers, orders
automatically between your POS App and your server. These data are saved to POS device’s

local storage so that the POS App can work smoothly even without the internet connection.

The next section will guide you how to configure the interval time of data synchronization
between PWA POS and the server.

1. In Backend, go to POS > Settings

Manage Locations
Manage POS

Manage Staffs

Manage Roles

Settings

2. Navigate to the Synchronization section and click to expand
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Synchronization

Product synchronizationﬂti_rr_]e
Stock Item synchronization _ti_.rln"e_
Customer synci’nronization:tlilr.rfra:
Order synchronizatinrlst.iﬂrlr:ué
Session synchronizatic—n t|me

Sync arder history since

1 min

1 min

1 min

1 min

1 min

Last 7 days

Sync session since vTD

Field Name Type Required [Description Scope
Configuration for products synchronization

Designate the interval time of product

synchronization, POS App would auto

send request syncing products to server
Product Single every:
synchronization dropdown N/A + 1 minute
time selection + 5 minutes (default value)

+ 10 minutes

+ 30 minutes

+ 60 minutes Global
Configuration for stock synchronization

Designate the interval time of stock
Stock Single synchronization, POS client would auto
synchronization dropdown N/A send request syncing stock to server
time selection every:

+ 1 minute Global
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Field Name Type Required [Description Scope
+ 5 minutes (default value)
+ 10 minutes
+ 30 minutes
+ 60 minutes
Configuration for customer synchronization
Designate the interval time of customer
synchronization, POS client would auto
send request syncing customer info to
Customer Single server every:
synchronization dropdown N/A + 1 minute
time selection + 5 minutes (default value)
+ 10 minutes
+ 30 minutes
+ 60 minutes Global
Configuration for orders synchronization
Designate the interval time of orders
synchronization, POS client would auto
send request syncing orders to server
Order Single every:
synchronization dropdown N/A + 1 minute
time selection + 5 minutes (default value)
+ 10 minutes
+ 30 minutes
+ 60 minutes Global
Designate which orders will be synced to
POS’s order history and accessed in
offline mode based on the order created
) date & time.
Sync order history Single (When the internet connection is ON,
, dropdown N/A
since selection POS users can access all orders

assigned to their permission role).
+ Last 24 hours

+ Last 7 days (default value)

+ Current month

Global
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Field Name

Type

Required

Description

Scope

+ YTD (Year-to-Date)
+ 2YTD (2-Year-to-Date)

Configuration for session synchronization

Session
synchronization

time

Single
dropdown

selection

N/A

Designate the interval time of session
synchronization, POS client would auto
send request syncing session to server
every:

+ 1 minute

+ 5 minutes (default value)

+ 10 minutes

+ 30 minutes

+ 60 minutes

Global

Sync session since

Single
dropdown

selection

N/A

Designate which session will be synced to
POS'’s session list and accessed in offline
mode based on the session created date
& time.

+ Last 24 hours

+ Last 7 days (default value)

+ Current month

+ YTD (Year-to-Date)

+ 2YTD (2-Year-to-Date)

Global

3. Click [Save Config] to apply your changes. Please note that a POS needs to be refreshed

to apply the new updates.

4.15. How to configure session management on POS

4.15.1. How to enable session management on POS

On the Admin sidebar, select POS, then navigate to Settings:

Alternative Path: From left menu, go to POS > Settings > Session Management

You will see following settings that may affect the use of Session management on POS:
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Session Management

Manage SE.:S_S__'?“. Disable

Cash Control

Disable v

Cash Control enables you to check the amount of the cash box
at the beginning and the end of a session

Field Name

Type

Description

Manage

Session

Dropdown

Determine whether to enable session management in your
system.

Options:

- Enable: Cashier have to open session to begin selling product.
Session Management section will be displayed in left menu of
PwA POS

- Disable: If this is set as Disable, cashier can begin to sell product

immediately after logging into POS without opening session.

Cash Control

Dropdown

Determine whether cashier need to check the amount of the cash
box at the beginning and the end of an session.

Options:

- Enable: Cashier have to check the amount of the cash box by

input Coin/Bill value & number of Coins/Bills. See Configure Cash

Denomination
- Disable: If this is set as Disable, cashier just need to input

opening balance.

4.15.2. How to configure Cash Denomination

To configure Cash Denomination suitable for your business, you need to follow the following

steps:

1- On the Admin sidebar, select POS, then click to Manage Cash Denomination
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POS Checkout

Manage Locations

Manage POS

Manage Cash Denomination

Manage Staffs
Manage Roles

Settings

2- From Cash Denomination grid, press on Add Denomination

H i necnds «
Denomination Q ® 2
I
l Add Denomination
W Filters & Default View
v 7 records found 20 * | per page 1 of 1
g3 o 1 Name Value Sort Order Action
1 Cent 0.0100 1 sdit
1 usD 1.0000 2 Edit
3 2usD 2.0000 3 Edit
10 USD 10.0000 10 Edit

3- You need to input information for Cash Denomination & click Save to complete.
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New Denomination Q 0 L

¢ Back Reset Save and Continue Edit m

DENOMINATION INFORMATION
Denomination Information

General Information Denomination
Name

Denomination Value +

Sort Order +

4.16. How to configure label translation on POS
When you use our POS for the first time, and the configurations are not synced yet, POS
uses the locale provided by your browser to display the language of POS labels.

Now you can change the locale in Magento backend and our POS will base on that locale to

translate POS labels.

To do this, go to Magento backend > Stores > Configuration

All Stores Product
Configuration Attribute Set
Terms and Conditions Rating

Order Status

Carriers

Tax Rules Locations

Tax Zones and Rates Packaging

STORES
Currency Rates
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Then go to General > General on the left panel, change the Locale field on the right and

click on Save Config button at the top right.

Configuration

Store View:  Oefalt Config (7]

GEMERAL ~

General

web

Currency Setup

Stors Email Addresses

Contacts

Country Options

State Options

Locale Options

Timezone | ez ey
Freekaite]
,LLE’C:‘ICI | Enghish {United States)

Weight Unit

Q, ‘ L cuper v

Save Config

| Use systemivalue
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5. HOW TO SET UP DEVICES

5.1. How to connect Barcode scanner to PC
For Barcode Scanner connected via USB port, simply plug in the USB into the computer

and the scanner will connect automatically.

To test that it’s all already to work, open up a notepad or word processing application and scan

in a barcode. You can see the barcode number appear here.

5.2. How to connect Receipt Printer to PC
Here you can take the following actions:

1- Download the Star driver

Firstly, we need to download the latest printer drivers for your computer. This is specialised

software that helps the printer run correctly on your computer. Go to Star’'s website here and

fill out the product information.

Product Type [ Thermal v

How do | find my Printer Type?

Printer Family | TSP100 b

=

How do | find my Printer Family Name?

Printer Model ' TSP100U v

How do | find my Printer Model Mame?

Interface |usB v |

How do | identify my interface?

Operating System  |Windows 10 /8/ 7/ Vista/ X v |

How do | identify my Operating System?

Language | English v
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Drivers

Star Micronics TSP100 Series Driver Downloads

ﬁ,( Recommended:

» TSP100 futurePRNT Software

Link to the futurePRNT Download page

Includes support for AllReceipts (digital receipt service), Survey Function, Device management and Engage
NOW

2- Install the Star driver.
When this download is completed, you need to install driver like normal application.
3- Connectto PC

Once you installed Star driver, you will connect printer with your PC by USB port or Ethernet

that is depended on your printer type.
Your printer should now be all set up and ready to go.

5.3.  How to configure a printer to open cash drawer
The cash drawer connects to your receipt printer, and is triggered to open when you finish a

cash or cheque sale order & the receipt printer is printed by the printer.
To set up your Printer to open Cash Drawer.

1- Plug connector cable from the cash drawer into the receipt printer
2- Next, go to ‘Devices & Printers’ window on your computer

3- Press on Receipt printer, select Printer properties > device settings
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L @ « All Control Pan... » Devices and Printers vl & Search Devices and Printers =

Add a device Add a printer Ses what's printing Print server properties  »

4 Devices (&)

..

Wi in at front &l

DELL E191EHY
penel (Pink] 3nd cutput
(Realtek High {Rezltek High
Defintion Audie) Definition Audic)

4 Multimedia Devices (2)

|
= —

DESKTOP-QC3IR  lulz=ecd@ outlec

4 Printers {5)

) _ ) - '

S~ ®

Fezlesk HD 2udie USH Kevboard USE Cpbical

Mouse

Genel | Shawg | Pots | Advenced | Coler Marsgement

Secuity I Covce Settngs | St/ Feb

See what's printing
Set as default printer

Printing preferences

N kcom [craig) .[ Frinter properbies

Create shoreut

Remeve device

© TSPEA0I Cutter (TSPESHN) Device Settings
Form To Tray &ssignment
BICTION: [Errltee Receipt
=i Installzble Options
<o Pant Maode: Baster
.. Poper Type: Beceipt
-2l Print Setting
i Density: Sandard
1- {8 Details
i-[2] Scaling
-, Poper Cut
i Wiloge
5[5l SoftLego
550 Peripheral Unit |
i1 &3 Peripheral Unit 2

Microsoft JPS Send Ter Snagit 13 TSE65I -
Docurnent Writer OneNote 2013 Ethernet:TCP:

TSPE5AI - EthemetTER:  Gtote @B Defaukt Gtatum  Offine
Madel: Stor TSPR50N Cutter (T..,
Categary: Printer

4- Once in here change the Peripheral Unit type to Cash Drawer. You can

change timing to open Cash Drawer, such as: Document top (if you want your

Cash Drawer to fire before the receipt prints), Document bottom (if you want

your Cash Drawer to fire after the receipt prints)
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General Sharing Ports Advanced
Security Device Settings

Color Management
Star / Help

g Star TSPES0I Cutter (TSPE534|) Device Settings
E‘".L. Form To Tray Assignment
. L FRICTION: 72mm x Receipt
El% Installable Options
----- Print Mode: Raster
b Paper Type: Receipt
B% Print Setting
Speed: High
e DEnsity: Standard
-{fm Details
Sealing
TEh Paper Cut
- NVLogo
@[5 Soft Lege
: Peripheral Unit 1
. WG | Cash Drawer W
o Timning: Page Bottorn
#-E1 Cash Drawer
(- Buzzer
-E Peripheral Unit 2

5- Save these settings & test it out.

5.4. How to connect Card Reader to PC

To set up your swipe card reader, connect it to your PC using the USB cable supplied with it.

The device should be automatically detected. No device drivers are required. The green/red

status light should light when the device is ready for use.

5.5.  How to connect Bambora terminal to PC
1- Make sure POS Hub is running in your PC. You can check Autostart with Windows

to run it automatically when Windows starts.
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2- Plug power cord to electricity supply. Connect Bambora terminal and PC to the same
LAN network.

3- On POS, from left menu, choose Settings, then choose Bambora

Connect

4- Enter the Terminal IP Address.
You can find terminal IP Address on Bambora device by these steps:

- Press Menu

- Enter password of Bambora device & press OK
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- Select Help & press OK
- Type the IP Address in Bambora device in field Terminal IP Address on POS Settings.
You may have to remove digit 0 in the last 3 digits when input IP Address (remove the

third digit from right to left, keep the last 2 digits)

Default value for Terminal Port is 1337.

5- Click Connect to connect Bambora device to PC. System will show connection result.
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Barrbora

6- You can turn on Offline Terminal to set Bambora at offline mode.

In offline mode, all transactions are processed normally but not sent to Bambora server until
switching to online mode (turn off Offline Terminal). You may have to make calls to authorize

card while working in offline mode.

Please note that you need to clear transaction of previous day before start using terminal for

current day. For more information, check Bambora’s quide
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6. HOW TO USE PWA POS
6.1. How tologin/log out/force sign out
6.1.1. Login
To access POS, you need to fill in required Username & Password field (that are created in

backend). After the information is filled above, button LOGIN will be lighten up & you can click
to log in.

Then, you need to choose a location & choose a POS to continue. After you chosen Location
& POS, button ENTER TO POS will be lighten up & you can click to access POS.

In this step, you can also log out by click button LOGOUT. After that, you will be redirected to
LOGIN screen.
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In case you are assigned to 1 Location & 1 POS, you can skip this step & access to POS
immediately.

When selecting POS to log in, you can’t choose POS that is in-progress:

Choose a POS

Chooze a POS -

Jen POS

,T\k_.,'*fuu can't select the POS that is in-progress

{—:| Logout

After you logged in to POS successfully, you can view your name, your location name & your
POS name in the top of the left menu
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Staff name

Berlin / Germany

Checkout

7" Order History

| On-hold Orders

Session Management

Settings

Export Unsynced Orders

Logout

6.1.2. Log out

From left menu, you can click button . to log out. System will display confirmation
message, choose Yes if you really want to log out. If you choose No, pop-up will be closed &

system will go back to previous page.

Logout

Are you sure want to logout?

6.1.3. Force sign out
In some exception cases, you can be forced to sign out of the current POS. The reasons can
be:

- Admin disable a POS while it’s still being used
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- Admin changes the location in POS configuration page while that POS is being used
by a POS staff

- Admin force a POS account sign out of a POS while that POS account is currently
logging on this POS

- Admin deletes a POS account while that user is still working on a POS

- Admin deletes POS roles (include permission for staff to active on POS) or remove the
permission to active on POS while POS user is still working on a POS

- Admin removes the Checkout roles from a POS account while that user is still working
on a POS

- Admin changes password of a POS user while that user is still working on a POS

Moreover, admin can force a POS account sign out of a POS while that staff is currently
logging on this by press Force Sign-out (Path: Magento> POS > Manage POS > View a POS)

Edit daisy pos Q O 1w

€ Back Delete Reset Force Sign-out Save and Continue Edit m

POS

POS Name + | daisy pos
Location # Primary Warehouse v
Current Staff Daisy

Status Enabled -
If you are working on it, you will be forced sign out & POS will notify you. You will be redirected

to Login screen & recent action has not been saved (Example: when you are creating new

customer, then access denied, customer information have not been saved in system yet)
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6.2. How to manage session
If session management is enabled on POS, when the first shift of the day started, POS user

need to open session in order to create the Opening Balance — the amount of cash in your

store at the time.

6.2.1. How to open session
When you log into any POS, a pop-up of opening session will be opened automatically.
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Cance Open Session

Staft neon POS Only for Neon
1 USD - 0 - $0.00
2UsD - 0 - $0.00
10 USD - 0 - $0.00
50 UsSD - 0 - $0.00
100 UsSD - 0 - $0.00
Opening Balance $0.00

Open Session

1- Choose value of currency contributing to Opening Balance (such as: 50 USD). The
value is configured from Cash denomination in backend.

2- Select number of currency unit or use button (+) and (-) to increase & decrease.
System will calculate Opening Balance automatically.

3- After checking all information above, click button Open session.
Next step, after opening the session, you can create orders and start running cash flow

in your store.

PWA POS provides another way to open session, without inputting number of each cash
denomination on cash drawer (if the configuration Cash Control is disabled). The only thing

you need to do is that counting exactly cash amount in cash drawer & fill it out opening balance.
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Cancel Open Session

Staff neon POS Only for Neon

Opening Balance $0.00

Open Session

After you open session successfully, you will be redirected to Checkout page to begin selling

6.2.2. How to make adjustment for Cash amount on POS
If you have permission to make adjustment, you can Put money in or Take money out (the
permission is configured from Magento backend > POS > Manage Roles)

To put money in cash drawer, press on button Put money in & fill out amount & reason

(required)
Cancel Put Money In
Fill in this form it you put money in the cash-drawer
Amount $0.00

Reason (required)
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To take money out of cash drawer, press on button Take money out & fill out amount &
reason (required)

Take Money Out

Amount ${]DD

The amount that is taken in & taken out will be recorded in system & report.

6.2.3. How to view session details

You can view session details by collapse/ expand Cash In & Cash Out section; therein:

- Cash In: includes transaction from these action in this session: checkout by cash/take

payment by cash/put money in cash drawer

- Cash Out: Section Cash Out includes transaction from these action in this session: give

change for customer/refund by cash/take money out of cash drawer
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Cash Out

September 27, 2018 118 PM

Give change for order #P0O526-1538029132848

6.2.4. How to close session

To close session, you need to follow these steps:

1- Press on Close Session button.

2- Set Closing Balance

-£28.02

-€28.02

Cancel Set Closing Balance
Staff Neon
Coin/Bill Value Number of Coins/Bills
1 Cent = 0 3
1 USD - 0 4
%23 - 0 p
10 UsSD - 0 g
Closing Balance
Confirm

POS test3

Subtotal

€0.00

€0.00

€0.00

€0.00

€0.00

3- Click Confirm

4- After you set closing balance, you will be redirected to Session details page. In this

page, you can edit closing balance
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Staff Neon Opened September 18, 2018 4:53 PM
POS test3

Put Money In Take Monay Out Edit Closing Balance

5- Press on Validate to confirm closing session.

Cancel Close Session

Theoretical balance is not the same as real balance. Please enter reason for loss/profit if
you want to continue closing session.

Theaoretical Closing Balance €500.74
Real Closing Balance €3.00
Shortage €497.74

Enter reason for loss/profit (required)

Confirm

6- In this step, you need to enter reason for loss or profit

7- Press Confirm to complete closing session

6.2.5. How to view X Report, Z Report
X Report cover everything from the session opening until when the report is run, and Z

Report cover the entire session from open to close.

Press on button X Report when session is in progress or button Z Report when session is in
closed status to view Report.
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Field Name | Description

Net Amount | Display net amount in your session

Cash Display the different amount between real closing amount & theoretical closing
difference amount.

See below for more details

#Cash

Opening

Balance Display Opening Balance of session that inputted by Staff

Closing

Balance Display Closing amount of session that inputted by Staff (real closing amount
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Theoretical

Display theoretical closing amount

Closing - Formula:
Balance Theoretical Closing Balance = Opening Balance + Cash Sales + Pay Ins
- Payouts - Cash Refund
Cash Display the different amount between real closing amount & theoretical
Difference closing amount
- Formula :
Cash Difference = Real Closing Balance - Theoretical Closing Balance
Cash Sales | - Display Cash Amount that cashier has received from customer except
for Change Amount, including checkout process & take payment
process
Example : Customer give $200, then cashier get him $20 back => cash sales
= $180
Cash
Refund - Display Cash Amount that cashier refunded to customer, in Refund Process
Pay Ins - Display the cash amount that cashier PUT IN cash drawer in his session
- Display as positive amount
Payouts - Display the cash amount that cashier TAKE OUT cash drawer in his

session
- This is negative amount & will be displayed as : - {Amount}

Example : Payouts: - $50.00

#Payment Method

Payment
method - List all payment method name & its value that is occurred in session
name - Including in:
+ Checkout process
+ Take payment process
+ Refund process
- Value of each payment method is calculated by formula:
Payment Method Amount = Sales Amount — Refund Amount
#Sales
Total The amount is sum of amount of all payment method that you received in your
Amount session
Refund The amount is sum of amount of all payment method that you paid back to
Amount customer according to Refund process in your session.
Net Amount | Formula:
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Net Amount = [Total Amount] — [Refund Amount]

Printed at

Display time the report is printed

6.3.

1- Scan barcode or select product in product list to add this product to cart

How to checkout with Basic flow

14:16 ]

¥
:

= Cart (4)
@ 2 Guest
1 a e Affirm Water Bottle

Aim Analog Watch

Autumn Pullie

$18.00

$45.00

$57.00

All products  w

¢

Ajax Full-Zip

$69.00

Antonia Racer Tank

$34.00

Ariel Roll Sleeve
$39.00

u

Atomic Endurance
$28.00

Q

-

Amazeon Kindle
$100.00

Apolle Running
$32.50

Artemis Running
$45.00

8

\
B

-
Augusta Pullover
$57.00

2

S

Ana Running Short
$40.00

==

Arcadio Gym Shert
$20.00

=

Atlas Fitness Tank
$18.00

-

Autumn Pullie
$57.00

=

Angel Light
$42.00

Argus All-Weather
$22.00

Atomic Endurance
$29.00

ng

Balboa Persistence

$29.00 Q

2- Assign customer for order
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3- Click button display subtotal of order to process to payment page
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= Cart (4)
@] 2 Adam Mitzner (30 Points) S)
®

1 3 ° Affirm Water Bottle $18.00
14:16 3

0 Aim Analog Watch $45.00
Autumn Pullie $57.00
} SizeM; Calor Red

Tap to process to payment screen

All products =

$

Ajax Full-Zip

$69.00

Antonia Racer Tank

$34.00

Ariel Roll Sleeve
$39.00

Atomic Endurance
$28.00

Q

Amazon Kindle

$100,00 Avail: 94

Apolle Running
$32.50

l

Artemis Running
$45.00

Augusta Pullover
$57.00

2

-

=

Ana Running Shert Angel Light

$40.00

-

$42.00

_

Arcadio Gym Short Argus All-Weather

$20.00 $22.00
Atlas Fitness Tank Atomic Endurance
$18.00 $29.00

g

Autumn Pullie

$57.00

£

g

Balboa Persistence

$29.00 e

4- Select payment method(s)
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< Catid) Paymont

Aboninebin Hood web Mo whoe

f Absininabila Hoodie-5.Tipen 27800 - = -

* Abgninabile HoodeLGeen S&9.00
oy Serpo Sadboes
o

Sebazesi §1400

e @

St ey ®

Tan Koo

Toesl iR

5- Click Complete Order/Mark as Partial to place order. After order is placed successfully,

order receipt will be printed.

Cart (4) Payment
& y
L 2, Adam Mitzner (30 Points) .
emain "-\’__'_J
® OO
1 3 ° Affirm Water Bottle $£18.00 $0 .
14:16 n
B $3200 ©
0 Aim Analog Watch $45.00
B Creditcac $100.00 ©
Autumn Pullie $57.00
Size! M; Calor; Red
Subtotal $120.00
Discount @
Add Shipping ®
Tax $12.00 Complete Order
Total $132.00
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6.4. How to browse product categories

_ Al products 4 _ _
1- Click on to open list of categories.

All products

Select Category

What's New

Training

Sale

>

2- Click to expand child categories or - to back to parent category
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All products

Tops

Bottoms

3- Select a category to view list of products inside this category
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111
£
2

Shorts - |Gl

A Guest

@ B
= )

1 Ana Running Short Angel Light
16:59 $40.00 $42.00

==

Echo Fit Erika Running Short
$24.00 $45.00

ina Compression Maxima Drawstring
$49.00 $28.00

oy
[

Artemis Running Bess Yoga Short

$45.00 $28.00

Fiona Fitness Short Gwen Drawstring

$29.00 $50.00

M

Mimi All-Purpose
$44.00

Sybil Running Short
$44.00

o

4- Select All products to close filter and view all products.
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All products

Tops

Bottoms

6.5. How to browse product list
After logging in to POS successfully, users will be redirected to [Checkout] right away and able
to view product list on the left screen.

= Cart Aiprocurs v Q)
[i]
2 Giiest

Q *

®
Abominable Hoodse Adrienne Trek Jacke: Acon Cagrl Aero Daily Fitness Tee
$69.00 §57.00 $43 050 $24.00

j

Kty Gyrt Parit e Waiter Bottie Ajas Full-Zip Sweetshint
$7400 $9.00 $69.00
Amazen Kinglo /Ana Running Short Asgel Light Running Antania Racer Tank
0000 S92 54000 sa200 3400 q

The system displays 4 product boxes in a row, 16 products per page. Each product contains:
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Affirm Water Bottle

$9.00 o
(3]

e (1) Image:

- Product images listed on category and search results pages on POS is the image of that

product which has been configured as small role (Magento image's attribute) in backend.

- If there aren't any images which have been configured as "small role" or Product images
haven't been uploaded in backend => POS shows “camera icon” on the position of product

image.

e (2) Name of a product

e (3) Price of a product

- Simple product: Value of price would be retrieved from Catalog > Product > Price (or
Catalog > Product > Advanced Pricing > Special Price if special price is set) in Magento
backend

Aim Analog Watch

$45.00

- Bundle: Value of price would be retrieved from the starter price of bundle product, displayed

as "From xxx"
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eP

Sprite Yoga Companion Kit

| From: $61.00 |

- Configure: Value of price would be retrieved from the smallest price of children products

8
|

i

Grayson Crewneck Sweatshirt
$64.00

- Grouped: hide the price

Set of Sprite Yoga Straps

e (4) Available quantity to sell of a product
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- Simple product: the value of stock available would be retrieved from Inventory
Management > Stock Listing > Locations > Location Details (of the linked POS) >

Stock On-hand > Available Qty. in Magento backend
- Configure/ Bundle/ Grouped product: hide the stock availability field

Products in catalog are sorted alphabetically. User can scroll up and down to view the entire

product catalog. The scroll bar is only shown when users swiping through the catalog.

For out-of-stock products, the system shows ‘out-of-stock’ icon to notify POS users that
the products are no longer available to sell. Moreover, the box of this product on catalog page
is disabled so that cashiers can't select those out-of-stock products.

6.6. How to find a product

6.6.1. How to scan product barcode

Attribute used to scan barcode is configured in Magento back-end see how to configure

barcode attribute to scan on POS for more details).

Depend on barcode scanner model, you may need to focus on search bar to start scanning
barcode. Every time you scan a barcode successfully, this product will be added to cart

instantly.

6.6.2. How to search product
Focus on search bar, then type the search string. Search results will be displayed instantly as

user typed.
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All products =

(]

A Guest ﬁ
1 Bess Yoga Short
15:59 $28.00
i
Josie Yoga Jacket
$56.25
6.7. How to add product to cart

6.7.1. Simple product

yoga

N

Cronus Yoga Pant
$48.00

)

Karmen Yoga Pant
$39.00

4

Hawkeye Yoga
$29.00

Leah Yoga Tep
$39.00

A
Cancel —
e

g

I
o

Jade Yoga Jacket

$32.00

Lonec Yoga Short
$32.00

In Product Catalogue, Simple Product is displayed with below information: Product name,

Product Image, Price, Available Quantity. You need 1 click/click to add them to cart.

$7.00

P}%

y

é

$0.%

\ A#firm Water Bottle 2
§7.00

0

%

Compste Track Tote

$32.00

6.7.2. Configurable product
When you click to a configurable product, system
option. You need to follow these steps below:

1- Choose all options
2- Fill quantity you want to sell
3- Click Add to Cart

will display a pop-up to choose product

If you have not chosen all option(s) yet, quantity box & button Add to Cart will be disable.
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Bella Tank

Add to Cart

In this pop-up, you can see following information: Product name, Product Option, Price &
Avail Qty of each product option. Fill gty by clicking to the gty box or using button (+) to
increase qty & button (-) to decrease qty.

Aether Gym Pant

Color

Price

Avall Oty

Add to Cart

After you add a configurable product to cart, it will be displayed in Cart like that:
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Cart (1)

A Guest

Bella Tank %29.00

Size: XL; Color: Orange

6.7.3. Bundle product

In Product Catalogue, you can view product image, product name & the starter price of bundle
product (as: From ‘ABC’)

A Guest

®
e
<

0 ¥ | €

Beaumont Summa Kit

$0.0C

Harmony Sprite Yoga Compaznion

$22.00 From: $61.00

Like configurable product, system will display pop-up to show product option when you click
to a bundle product.
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Light Rhapsody Alexa Voice Control
Indoor Holiday String Lights

Fire TV Stick with Alexa Voice *

4 x Mest Security Camera

2 x Light Rhapsody Alexa Voice + $63.98
Control Indoor Holiday String
Lights

@ : - Fire TV Stick with Alexa Voice + $68.01

2 % Nest Security Camera

Ring Video Doorbell 2 *

Nest Security Camera + $86.18

Light Rhapsody Alexa Voice
Control Indoor Holiday String
Lights

Fire TV Stick with Alexa Voice

Nest Security Camera

$897.00

Please note that POS will display icon * for required product option. The quantity can be a
preset or user-defined value. So that you can be able to edit the quantity of product options.

In this pop-up, price of product option will be shown & when you choose a product option,
price of bundle product will be updated immediately (in case the configuration Dynamic Price
= Yes)
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Along with quantity of product option, you can choose qty of bundle product (qty of product

set)

After all steps above, bundle product will be added to cart:

w Sprite Yoga Companion Kit $74.00
L o

6.7.4. Grouped product
A grouped product presents multiple, standalone products as a group. To add a grouped
product to cart, you will go through following steps:

1- Enter gty for each product option
2- Click ‘Add to cart’

Each product can be sell separately, or as part of the group. So, for grouped product, system

shows only price of product option.
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Cancel Set of Sprite Yoga Straps

) 0 i Sprite Yoga Strap $14.00

& foot

- 0 | + gﬁzz YogaStap ¢47 00

Sprite Yoga Strap
) 0 o 10 foot 3215

Add to Cart

After grouped product are added to cart successfully, they are displayed in cart separately
(like simple product)

o
~ Guest

%‘ Sprite Yoga Strap 6 foot $14.00
X
Q Sprite Yoga Strap 8 foot $17.00
&)
Sptite Yoga Strap 10 foot $21.00

.
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6.7.5. Virtual product

In Product Catalogue, like Simple Product, Virtual Product is displayed with below
information: Product name, Product Image, Price, Available Quantity. You need 1 click/click
to add them to cart.

The only difference is that after you have added the Virtual Product to cart, you cannot add
shipping method on POS for it. But you can add shipping if the cart also contains other

shippable products.

1 i Virua 535.00
04 ‘
R =
LCas Cre C
] 5.0 L .
= Shipping method field is not
1 v ~ ¥ available for Virtual Product
-
£0ag
Total L3789
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6.7.6. Customizable option product

Yoga Bag Cance Joust Duffle Bag
Color [ test field ” F $100.00 |
Size test 2"
55 cm 65 cm 75 cm
1 +%10.00
Tex $10.00
2 +$20.00
+ 2 %
iy L 4
Configurable Product Simple Product

In case a simple product has customizable option, when you click to add item to cart, system
will display pop-up to choose option for item. Depend on option type, you need to do these

different steps to add them to Cart.
e For Option Type is Text (Text Field or Text Area)

In text box, you cannot input more than max characters (that is configured in backend). Then,

option’s price will be added to product price.

Text box b hello kity

Characters counter

e For Option Type is Select (Dropdown, Radio Buttons, Checkbox, Multiple Select)

You only need to click to selection box to choose option that customer want to buy. Then,

option’s price will be added to product price.
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Option's name

Choose image to print

Cat

Dog

Butterfly

+$1000 ¢~ Option's price

+$12.00

+ $14.00

e For Option Type is Date (Date, Time, Date & Time)

Here you can take the following actions:

- Check the tick box to choose the date & time option

Choose date & time to print

Select Date

Gelect Time

+ 510.00

August 12, 2018

1:48 PM

- Press Choose Date to select date.
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Select Date August 12, 2018

< August 2018 >
1:48 PM
Su Mo Tu We Th Fr Sa
29 30 3 ’ 2 3 q
5 & 7 B 3 10 1 $160.00
| 1 1 17 1 0 f
12‘ 3 14 5 & B E‘b) M
19 2 21 22 23 24 25
26 27 28 29 30
2 3 5 & Fi B

Celect Time 1:48 PM
- - $1460.00
) N/A
01 . 48 m ;
W' W

Please note that with product has customizable option type = File, PwA POS had not

supported yet.

6.7.7. Custom sale
Custom sale item will be used when the product hasn’t been added to the POS system or POS

user can’t find it in product catalogue (because of any unknown reason).

In POS Checkout, you can easily find Custom sale button in the right corner & bottom of the

screen. This button is fixed when scrolling. Click Custom sale button (icon tag) to open

custom sale form.
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Custom Sale

Taxabte Goods

Note
This product has been exsted in POS

A pop-up will be shown for you to configure this custom product:

- Name: to enter custom product’s name. If you left this field blank, the product will be
displayed ‘Custom Product’ as name.

- Price: to enter custom product’s price

- Quantity: to enter quantity of custom product

- Tax: select tax classes for custom product. Default tax class for custom sale is configured
in backend (Path: Magento > POS > Configuration > Tax Configuration > Tax Class
for Custom sale)

- Note: to input note for adding custom product to cart ( example : the reason )

After finishing the information, click Add to cart & check out as normally. Note of custom
product will be displayed under Product name.

Cart (2)

2 Guest

f Custom Product £60.64
Ihis product can't be found in PO...

founa m Foh.

Please note that this custom sale product will not be saved for the next checkout.
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6.7.8. Back-ordered item

Allowing to Backorder means giving your customers an option to buy your products even

when you don’t have enough in stock.

Before you can add a backordered item to cart on POS, you need to activate the backorder
feature. There are 2 ways to do it: using default Magento configuration or with Magespacex’s
POS configuration.

Note: if you enable backorder setting in Magento default, you will allow backorder on both

website and POS; enabling backorder setting in Magespacex’s POS configuration only allows

backorder on POS. Magespacex’s setting has higher priority.

a. Enable Backorder feature

¢ Enable backorder feature using Magespacex’s POS configuration:
Follow path: Magento backend > POS > Settings

Then in Checkout section on the right of the page, select Yes for Add out-of-stock product

to cart setting and click the button Save Config at the top right.

Once you've enabled this setting, you can checkout all products on POS even when they are

out of stock. The Qty of the product on POS will look like the screenshot below:
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== Cart () Allproducts w bag Cancsl

Ay Guest
®
1 e ‘Waytarer Messenger Bag $50.00
1204
’. Joust Dule Bag Fush |t Massenger Bag Voyage Yoga Bag ‘Waylarar Messenger Bag
\\ $34.00 Anail= 100 $45.00 Awail, 100 $32.00 aii: 100 §45.00 Sovail- =1
¥ +
N 4
- L
- -
~ -
- -

-
e
- ——— -
el e
e T ——— b

)

You can disable backorder on POS for specific products by going to Magento backend >

Catalog & select the product. Click on Advanced Inventory under the Quantity field

jous e e Y

Joust Duffle Bag

Product Name *

Tetar view]

SKU # | 24-MEBO1

fetabal]

Price = | § 3400

Igiobal

Advanced Pricing

Tax Class | Taxable Goods l -

[websita] ————— W
Quantity | 100

[ghatal] /

Advanced Inventory

In the popup window, find the Backorders field, uncheck the Use Config settings and select
No Backorders, then click on Done button at the top right.

Advanced Inventory

mMaximum Qty Allowed in Shopping

Cart

Tgkobail
¥| Use Config Settings 2
’!
Oty Uses Decimals No | = L4
|pianar ”
'
Allow Multiple Boxes for Shipping Mo - ’/
falob,
Tglobad] = -
-
- -
Backorders W0 Backorders | - | -

fulabad] ——

| use Config Settings
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After saving the setting for the product, this product will no longer be available for backorder

on POS.

e Enable backorder feature using default Magento configuration:

This is another way to activate backorder feature for all products, follow path: Magento

backend > Stores > Settings : Configuration

All Stores
Configuration
Terms and Conditions

Order Status

Tax Rules

Tax Zones and Rates

Currency Rates

Product
Attribute Set

Rating

Carriers

Locations

Packaging

Go to Catalog > Inventory, in the Product Stock Options section on the right of the page,

find the Backorders setting, uncheck the Use system value box if needed and select Allow

Qty Below 0 and click the button Save Config at the top right.

Configuration Q O Lo
StoreView:  Default Canflz v (7] Save Config
GENERAL ik Product Stock Options &
CATALOG ~ Flease note that these settings apply to individual reems inthe cart. notto the entire cart
Catalog ~| Use system value

Charging can take some tme due to processing whaole caralog
Inventary
Earknl;d_e_:?- No Backa || Use system value
XML Sitermap
Maximum Qty Allewed in Shepping cart | 41104 O Lo Ruy cLster ] Use system value
RSS Ferds nls i
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Enabling this setting will enable backorder for all products on both website and POS, unless

you use a different Advanced Inventory setting for any product.

Joust Duffle Bag

Product Name * | Joust Duffle Bag

€ Back Add Attribute “

Tetar view]

SKU # | 24-MEBO1

fetabal]

Price = | § 3400

Igiobal

Advanced Pricing

Tax Class | Taxable Goods

[websita] L
Quantity | 100

Tglabal]

Advanced Inventory

=]

1L e

Advanced Inventory

mMaximum Qty Allowed in Shopping

art

onfig Settings

Tgkobail
¥| Use C
Oty Uses Decimals Mo e
|pianar

Allow Multiple Boxes for Shipping Mo

feioba]

Backorders
Tulobad]

1 use G

Mo Backorders

onfig Settings

b. Add Backordered items to cart

After enabling backorder feature, you can add the products to cart as normal. If a product

has back orders, its Qty will be a negative number.

= Cart (%)
m A, Guest
®
1 e ‘Waytarer Messenger Bag $50.00
1204
.
)
‘\
‘\-
-
. -
-

All products w

o

Joust Duffle Bag
$34.00

Fush |t Massenger Bag
$45.00 "

Cancsl

‘Waylarar Messenger Bag

&

Voyage Yoga Bag
$32.00 aii: 100 §45.00 Mol =1

-~ -
-~ -
- -
——— -
e T ——— L

O
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6.8. How to edit product quantity in Cart
6.8.1. Update guantity
After adding product to cart, you can edit product quantity. By clicking on each product name
area, a pop-up will be opened horizontal with product that you want to edit. You can click to
guantity box to fill gty you want or using button (+) to increase & button (-) to decrease.

For simple product, configurable product, grouped product; after you edit qty, gty of product
option will be updated. Especially for bundle product, quantity of the whole set will be updated
instead of product option.
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Please note that with product that uses gty decimal, numpad will show decimal separator

instead of blank box.

6.8.2. Remove product
In PC, click button X near Product price

| Cart (4)
a - ¥
~ Guest

Abominable Hoodie %£138.00

r’ olo Sport Watch $49.00
g’ Sprite Yoga Companion Kit $61.00

After item is removed successfully, number in cart will be updated immediately.

6.9. How to apply custom price
1- Click on product price to open pop-up Custom Price
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Custom Price

8
5
2
0

Reason

2- Enter custom price and reason (if necessary)
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Custom Price

8
5
2
0

Reason

3- Click outside to set custom price for that item

You will see custom price just set and original price below. Promotion, tax, shipping fee... will

be calculated based on custom price.
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Cart (1)

J,E.. Guest
1 Autumn Pullie $52.00
10:55 Size: 5 Color: Red £57 040

4- To remove custom price, simply open pop-up again and enter 0.
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6.10. How to view tax details

Tax ($14.60)

US-MI-*-Rate 1

6.11. How to apply coupon code

1- When user is in payment screen, click button on line Discount
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& Cart (&) Payment

I
Ul 2, Guest

Total
®
2 P Affirm Water Bottle $9.00 $236'50
16:08 B
1
1959 ? Autumn Pullie $114.00 - -
- b Gy Baed bombera !
Cash Bambora Credit Card
Bella Tank $58.00
Siz lor Blue
= P stripe
s Breathe-Easy Tank $34.00 Authorize.net Paypal Stripe
B 5 e i
e
Subtotal $215.00 Tyra
Discount @
Add Shipping ®
Tax $21.50
Total $236.50

2- Enter coupon code

Coupon Code

3- Click Apply to apply a coupon code. Coupon code applied successfully as well as discount

amount will be display in line Discount.
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Paymant

% Cart (6)
U‘” A Guest .
Iota
©)]
2 8 Affirm Water Bottle $9.00 $2 1 2 = 85
1&:08 ﬂ
1
1559 Autumn FPullie $114.00 ;
Slze M: Color: %ad S i
Cash Bambora Credit Card
Bella Tank $58.00
ser. S Coler Blus
T
2 Braathe-Easy Tank 53400 Authorize.net Paypal Stripe
bz

Subtotal $215.00

Discount {10pct) $21.50 |

Add Shipping @

Tex $19.35

Total $212.85

4- If coupon code does not exist or can’t be applied for this order, message “Invalid coupon

code” will be shown.
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Coupon Code

Invalid Coupon Code

5- Click this line again & click Remove to remove applied coupon code

Coupon Code
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Please note that promotion program that is not assigned a coupon code will be applied

automatically when you process to payment screen if order meets program’s conditions.

6.12. How to apply custom discount
You can perform this action only if you are assigned permission to set custom discount for

order. See Error! Reference source not found.How to create a new POS role for more d

etails.

1- In payment screen, click button on line Discount
2- Swich to second tab to set discount by percentage on the subtotal or to third tab to set

discount by fixed amount

3- Enter discount rate or fixed amount
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Discount for broken goads

4- Enter reason if necessary
5- Click Apply

Please note that custom discount will override all promotions from Magento’s cart price rules.
6.13. How to check stock availability on POS
All locations on POS share the same stocks (default Magento available quantity of each

product). User can see available quantity of each simple product at the bottom-right corner of

s

each product. Simple products that are out of stock will be blurred and have icon
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e

Didi Sport Watch Diva Gym Tee Driven Backpack Echo Fit

$92.00 Avalil: 7( $32.00 $36.00 / ; $24.00

Electra Bra Top Elisa Emma Leggings

$39.00 $29.00 $42.00 P e

Out-¢f stock product

For configured product, user can see available quantity after choosing all attributes of product.

Autumn Pullie

s [w] ¢

Color

Price

Awail Oty

Add to Cart

Products that are set do not Manage Stock will not show quantity on POS.
For configurable product, child products that are out of stock will not show available quantity.

Whether you can add out-of-stock items to cart depends on configuration in back-end (see

How to configure POS checkout options for more details).
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6.14. How to assign order to a customer

6.14.1. Guest checkout
By default, Guest checkout mode will be used for order. Guest checkout is used when

customers have not provided their own information.

When you use this mode, the default customer that are configured in backend will be used
(Path: Magento Admin > POS > Configuration > Default Guest checkout)

There are 2 ways to use Guest checkout:

1- By default, when you create new order

2- When you selected an existing customer, then deselect him for order

6.14.2. Select existing customer

With existing customer in system, you can search or scroll customer list to choose customer.
1- Customer list

The customer list is sorted alphabetically. Moreover, in this listing, you can view the
information: customer name, customer’s phone. By scrolling up & down, you can find you

customer that is created in system.
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2- Search customer

With a large number of customers in system, you are not able to find them manually. POS
system provide search tool to find customer easier. In the search box, you can enter keyword

as: customer name, email, phone number. Then, choose customer from suggested results in
dropdown list.
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Please note that you are able to find customer accounts who are created from another stores,

from Magento admin or customer who register in Website.

6.14.3. Edit existing customer
After you chosen a customer to checkout, Guest will be replaced by Customer name. You can
click/click to edit. In the pop-up, just edit the pieces of information you want to change. Then,

click Save to change information & click Cancel to discard change.

Note: if you want more or less customer attributes, please configure the attributes in Magento

backend. Our POS supports all customer attributes that Magento core provided.
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6.14.4. Create new customer
Overview, creating new customer includes 2 steps. You need to go through all steps to create

full customer’s information. There are:

1- Create General Information

2- Create Customer’s Address
Create General Information

If customer hasn’'t been added in your system yet, instead of searching, click on Create

Customer button.

A pop-up is opened with below fields:

- First name: enter first name of customer

- Last name: enter last name of customer

- Email: enter an email address. Email must be unique & valid (as format: abc@xyz.mn)

- Phone: enter customer’s phone number.

- Customer Group: to determine which discounts are available, and the tax class that is
associated with the group. Recommend use group General or Retailer for customer who
bought in store.

- Subscribe Newsletter: this toggle allows you to turn on/turn off. If turn on, customer

- Address: click button (+) to add new address. View below for more details.

If the information you inputted is missed or invalid, system will display error icon & message

in this field that you need to fix. You will see message as below:
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mailto:abc@xyz.mn

To view error message:
- In PC: hover to error icon. Message will be hidden when you focus to another area.
Create Customer’s Address

After you clicked button (+) Address, system will display a pop-up to create an address. You
need to go through all steps below (except for optional field) to add new address successfully.

In this pop-up, click Save to save address. Click Cancel to discard change & POS will go back

to previous step (General Information) & keep inputted information.
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First name: enter first name of people in address. Default value is first name of customer
that you inputted in General Information step.

Last name: enter last name of people in address. Default value is last name of customer
that you inputted in General Information step.

Company — optional field: enter company name (if needed)

Phone: enter the customer’s phone number that is associated with address. Default
value is phone of customer that you inputted in General Information step.

Street: enter the street address of customer
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Street 2 — optional field: enter second line of the street address (if needed)

City: enter the city where the customer address is located

Zip Code: The state or province where the customer address is located.

Country: The country where the customer address is located. Default value is country
of location which store is located

State or Province: This is required field for some countries that have state or province
(example United State)

VAT Number: If applicable, the value added tax number that applies to the customer at
this address.

Use as default Shipping Address: this toggle allows you to turn on/turn off. For the first
time creating address for customer, this toggle always = ON & you can’t turn off this
button.

Use as default Billing Address: this toggle allows you to turn on/turn off. For the first
time creating address for customer, this toggle always = ON & you can’t turn off this

button.

Please note that max characters of all fields in this form = 255. You can’t input more than 255

symbols.

Furthermore, POS provides Google Suggestion function to help you enter address faster. Pre-

condition is that POS is working in online mode. Click Yes (when the browser requests to

access your location) to suggest more exact.

After you choose an address from Google suggestion list, 4 information below will be filled

automatically:

City
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- Zip Code
- Country

- State or Province

After all above steps, remember to click on Save button to save the customer information for
the next checkout.

6.15. How to hold an order
Your customers can't make up their minds yet, or are unable to make a payment meanwhile?
The features can put these orders on hold - no limit in time - until they are ready to continue

processing.

6.15.1. How to hold an order

Once you added at least 1 product to Cart, button Hold will be lighten up & you can click on.
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$29.00

=1

All procucts v

-

Affirm Water Bottle

§7.00

22 "

Belia Tank Compets Track Tote
$0.00 $32.00

Pual Han C Ball

$12.00

Crovm Summit Backpack

$38.00

Fusion Backpack

£59.00

ik ©

6.15.2. How to check an on-hold order’s information

To check order information, you need to access left menu, then click button . to go to On-

hold Orders page.

On-hold order details will saved information about:;
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- Item ordered, Qty ordered
- Customer information

- Billing Address, Shipping address: are default addresses of a customer.

6.15.3. How to checkout an on-hold order

If customer comes to your store again to take final action for his on-hold order, you can
continue processing for order. Click on Checkout to process checkout. After you click
Checkout in on-hold order, this order will be deleted from order list.

In case when a customer goes back, his on-hold order that is created before has at least 1
item is out-of-stock or disable. There are 2 scenarios depend on the configuration about add
product to cart (Path: Backend > POS > Configuration > Checkout > Add out-of-stock product
to Cart):

- If the configuration: Add out-of-stock to Cart = YES, item that is out-of-stock will be

added to Cart as usual
- If the configuration: Add out-of-stock to Cart = NO, item that is out-of-stock will not be

added to Cart & system will display confirmation message.
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Confirmation
Some product(s) could not be added to cart :

- Push It Messenger Bag

Are you sure want to check out this on-hold order 7

If you still want to check-out this on-hold order, system will remove out-of-stock item(s) &

disable item(s) & add the rest item(s) to Cart normally, with updating price from Catalogue

Price.

6.15.4. How to delete an on-hold order
You are able to delete an on-hold order if it is not effective anymore.

= On-Hold Orders POS12-1532680706375 $55.64
Order Date: 07/27/2018 3:38 PM Subtaota
Customer: Guest POS FPT
07/27/2018 Staff: Dai T

POS12-1532680706375 855.64

Items Ordered

Shipping Address Billing Address

Guest POS Guest POS

123 first street, Alaska, Alaska, 0034, LS 123 first strest, Alaska, Alaska, 90034, US
L Delete | Checkout

Page 146 of 214



6.16. How to use multi-cart checkout

6.16.1. How to add new cart

You can create multiple carts to serve multiple customers at the same time. You can create a

new cart if current cart is not empty. Click button (*) to add new cart.

— / ¢
= Cart (1) All products ~ w \1 —
i . ;
2. Iris Nguyen &) . Q y
Affirm W, t| $9.00 2
3 - Affirm Water Bottle AB Test Abominable Adrienne Trek Aeon Capri
14:38 1l $2.00 Y $69.00 $57.00 $48.00
2
14:27 -
) ..
|
1 |
13:37 LA S 1=
Aero Daily Fitness Aether Gym Pant Affirm Water Bottle Aim Analog Watch
$24.00 $74.00 $9.00 : $45,00
é | ﬂ
Ajax Full-Zip Amazon Kindle Ana Running Short Angel Light
$69.00 $100.00 $40.00 $42.00
Antonia Racer Tank Apolle Running Arcadio Gym Short Argus All-Weather

$34.00 $32.50 $20.00 $22.00
Hold $9.90 e

This will create a new cart with no product or customer. Carts are numbered according to time

created. You can click to switch between carts.

6.16.2. How to delete cart

Click button @ to delete a cart. If configure Need to confirm before deleting cart = Yes,

cashier will need to confirm the deletion.

Delete Cart

You will lose any data associated

with the current cart.

Cancel
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6.17. How to make payment at checkout
When you have been through steps to add customer & product(s) to Cart, let’'s move to the
Checkout process. Press button {Amount} at the end of the Cart page. This amount is the total

amount of order.

Cart (1)

2 Daisy Tran (428 Points) &)

Bella Tank £29.00

e [ o

You will be redirected to the next page. In this page, you are not able to edit Cart (change

customer, edit product, delete cart).

There are 2 areas in this page. Cart information in the left & Payment method in the right.
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To make payment, PWA POS allows you to select simultaneously different payment methods

for an order. The information below will provide you for more details of each payment method.

6.17.1. How to pay by Cash
In Payment Method screen, you need to choose Cash.

Cart (&) Payment

2 Guest

$236.50

- Affirm Water Bottle

Cash Bambora Credit Card

Bella Tank $58.00

15:5%
Autumn Pullis $114.00 ]
S 5 bambora VAR

' stripe

®  Breathe-Easy Tank $34.00 Authorize.net Paypal Stripe
I*y
LN
Subtotal $215.00 Tyro
Discount ®
Add Shipping @
Tax $21.50
Total $236.50

Then, you will be in Cash screen. In this screen, system will show Remaining amount and you

need to fill the amount of money that customer pays.
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Remaining Amount

1

Allow you to input money amount. When you click to this field, system will display
Numpad to help you input easier. Please note that, For amount, you can input more
than remaining amount of order

This block is suggestion amount. Depend on the currency that you are configured in
backend, system will give you some suggestion amount. When customer give you
amount that is equal to suggestion amount, you can press to this amount.

This block is action. There are 2 actions: Accept or Back. Press Back if you want to
change something & not want to use this payment method. Press Accept to accept this
amount.

After you press Accept, you will be redirected to Payment Overview Screen.
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$9.00

Cash $20.00 ©

Add Payment @

Mark as Partial

After you added the amount of Cash, you will be in the above screen. In this screen, you can
see Remaining amount if Cash amount < Total order amount; Change (is the amount you

need to give customer back) if Cash amount > Total order amount. Moreover, you can:

- Click to Cash method to edit amount.

- Click button (-) to deselect. System will go back to Select Payment method screen

- If order has been paid fully, you can press button Complete order.

- Click Mark as Partial if order has remaining amount. System will display confirmation
message that what you sure to complete order or not. Click Cancel to go back to previous
screen, or Complete order to place order.
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Payment Incomplete

$20.00 has been paid towards the
$29.00 total of this order. Press
‘Complete order’ to continue.

Complete Order

6.17.2. How to pay by Credit Card (offline)
Using Credit Card method is the way to allow business owners like you to accept credit card

transactions even though your credit card terminal has temporarily lost its internet connection.

Similarly to Cash, if Credit Card is configured Enabled in backend, you can choose this method
in Checkout Screen.

Cart (&) Payment

2 Guest

Affirm Water Bottle 59.00 $236-50

2 -

Autumn Pullis $114.00 ]
5 bambara ]

Cash Bambora Credit Card

Bella Tank $58.00

o T

' stripe
#  Breathe-Easy Tank $34.00 Authorize.net Paypal Stripe
| )
LB
Subtotal $215.00 Tyro
Discount @
Add 5]'||."Jp ng @
Tax $21.50
Total $236.50

There are 3 different things between Cash & Credit Card screen:
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- The amount to input in Credit Card screen must be less than total order amount.
- Credit Card screen includes Reference number field. You can input Reference number
of payment transaction to check later.

- Credit Card screen has no suggestion amount.

Credit Card

$29.00

$29.00

Referance No

Back Accept $29.00

Like Cash method, after you accepted the Credit Card amount, you will be redirected to next
page. You can edit, deselect chosen payment method. After that, order will be completed.

6.17.3. How to pay by PayPal

6.17.3.1. How to make payment with Card information

Select PayPal in Payment method screen. Please ensure that you has configured PayPal
integration successfully in backend. This payment method is working only in online situation,
S0 you need to connect to Internet if POS is working in offline mode before.
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Cart (&)

2 Guest

-

f Autumn Pullie

ﬁa Bella Tank
(RN

a

Subtotal
Discount

Add Shipping
Tax

Total

Affirm Water Bottle

Breathe-Easy Tank

$9.00

$114.00

$58.00

$34.00

$215.00
$21.50

$236.50

Authorize.net

Payment

$236.50

Tyro

If you input card information manually, please follow these steps:

==

Credit Card

stripe

Stripe

Edit the amount of money that will be paid via PayPal gateway. Please note that you

cannot input amount more than Remaining amount.

Input Name on Card: input cardholder’'s name in the front of card

Input Card Number: input card number in the front of card. Because of security reason,

characters will be encoded as * instantly, except for 4 ending characters.

Input Expiration Date: input the expiration Date in the front of card. You can only type

4 digits & system will format it as MM/YY.

Input CSC: input card security code. With Visa, MasterCard & JCB, this number is in

the back of card — is 3 ending numbers.

With American Express, CSC is 4-digits in the front of card.

Click Accept to accept this payment method.
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Another way to fill this form is using credit card reader. The method allows you input
information easier.

1- Edit the amount of money that will be paid via PayPal gateway. Please note that you
can’t input amount more than remaining amount.

2- Click on ‘Click to swipe card’ to activate card reader device. Make sure that credit card
reader is connected to POS before.
Until this status is changed to ‘Ready to swipe’, you need to swipe card through the
device to get card’s information.
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Immediately, POS will automate filling out 3 information: Name on Card, Card Number,
Expiration Date.
3- Enter CSC manually to complete this form

4- Click Accept to accept this payment method.

Paypal

Tota

$12,530.00

@
Amount $12,530.00

Pay by Card Pay by Ema

Click here to swipe ® .

Name on Card

Card Number Exp Date CsC .
MM/YY

Back Accept $12,530.00 [

After all above steps, you will be go to Payment Overview screen with information of chosen

payment method.
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Split Payment

= 1ad

nai

$27.00

ElRLe]

' Paypal $60.00 @
Card number et B i
Add Payment @

Mark as Partial

After you click on Complete Order, system will display loading icon when authorizing payment.
POS system will received transaction status from PayPal. If transaction failed because of

many reason such as: Internet connection lost, Invalid Account number...; POS will display
message to notify you.
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o Connection falled. You must connect to a Wi-Fi or cellular data network to use this payment method

Remaining

$27.00

' Paypal $6000 6
Card number sttt i o By
Add Payment @

Mark as Partial _ i ” I I

Order will be completed when transaction processed successfully.
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6.17.3.2. How to make payment with PayPal Email

Paypal

— $60.00

Pay by Carc Pay by Email

Ermail .

necn@company.com

Back Accept $60.00 .

1- Switch the toggle to Pay by Email option
2- Enter email address of customer

3- Click on Accept

After order is completed, the customer’s email address will be received an email from
merchant’s email address. Customer will be received an invoice & he has duty to pay for

merchant. After customer has paid, order will be updated in POS system.
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Please note that after you place order successfully & customer has not paid via email yet:

- Total Paid & Total Due haven’'t been updated yet

- Remaining Amount will be updated
Let me give you an example:

Total Order amount = $200
You accepted Cash = $20 & PayPal Email = $50

So, after you placed order meanwhile customer has not paid via email yet:

- Total Paid = the amount you really received from customer = $20

- Total Due = the amount that you has not received from customer = $200 - $20 = $1800
- $20 = $180

- Remaining Amount = the remains amount that customer must pay for merchant for the
next time = $200 - $20 - $50 = $130.

6.17.4. How to pay by Stripe
1 Select Stripe in Payment method screen.
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Please ensure that you have configured Stripe integration successfully in backend. This

payment method only works in online mode, so you need to connect to Internet if POS is

working in offline mode.

Cart (4)
A Guest
3 Aim Analog Wat
11:19
14:21 ) i
-e Affirm Water Bottle
1
13:37
Subtotal
Discount

Add Shipping
Tax

Total

$45.00

$27.00

Cash

Authorize.net

$72.00

$79.20

Payment

$79.20

="
S

Bambora Credit Card
stripe '
Stripe Paypal

2 Edit the amount of money that will be paid via Stripe. You can’t input amount bigger

than remaining amount.

3 Click on Click to swipe card to activate card reader device. Make sure that credit card

reader is connected to POS before.

When status changes to Ready to swipe, you need to swipe card through the device to get

card’s information. Following information will be filled: Name on Card, Card Number,

Expiration Date.

If you do not have a card reader, you can input card information manually:

- Input Name on Card: input cardholder’'s name in the front of card (optional)

- Input Card Number: input card number in the front of card. Because of security reason,

characters will be encoded as * instantly, except for 4 ending characters.

- Input Expiration Date: input the expiration Date in the front of card. You can only type

4 digits & system will format it as MM/YY.
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Cart (4)

B | &

A Guest

3 Aim Analog Watch
11:1% 0

14:21

D)

a e Affirm Water Bottle
1
1 {

1337

Subtotal
Discount

Add Shipping
Tax

Total

$45.00

$27.00

$72.00

$7.20
$79.20

Stripe

stripe

e 1
a

$79.20

Amout $79.20

Click to swipe card [~

-

Name on Carg

Card Number Exp Date CsC
Ak KRR (005 12422

Back Accept $79.20

1- Enter CSC number. Normally, you can find this number in the back of card.

2- Click Accept to accept this payment method
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4 Cart (4)
& A Guest

3 Aim Analog Watch
11:19 0

2
14:21
,.e Affirrm Water Bottle

1
13:37

Subtotal
Discount

Add Shipping
Tax

Total

$45.00

$27.00

$72.00

®
$7.20
$79.20

Payment

$0.00

stripe  Stripe $79.20 &

Card number daak Ak 0005

Complete Order

In payment overview screen, you can see card number used for each Stripe payment.

6.17.5. How to pay by Bambora
1- Select Bambora in Payment method screen.

Please ensure that you has enabled Bambora in backend and connect to terminal

successfully.
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Payment

Total

$79.20

H

e
J == : ]

Cash Bambora Credit Card

stripe '

Authorize.net Stripe Paypal

2- Edit the amount of money that will be paid via Bambora terminal. You can’t input

amount bigger than remaining amount.
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Bambora

$79.20

$79.20

Reference No

Ba*

3- Click Accept to accept this payment method.
4- POS will open a pop-up showing message from Bambora device. You need to follow

actions guided in screen to complete transaction.

In online mode:

- Swipe card through Bambora device

Bambora $113.30

Insert card

- Enter PIN and confirm (if needed)
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Bambora 5113.30

Entar PIN + Ok

- If signature is required to process transaction, system will print merchant’s copy of

receipt to record customer’s signature
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- Confirm signature (if needed)

Bambora $113.30

Signature ok?

- POS will show status of transaction (approved or declined)

Bambara %113.20

Approved

In offline mode:

- Swipe card through Bambora device
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Bambora $113.30

- Confirm using voice authorization

Bambora $113.30

Voice authorisation required

- Call to the number displayed in POS to authorize card
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Bambora $113.30

Call: 0771-220055

- Enter authorization code

Bambora 5113.30

Enter auth.code:

- Confirm signature
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Bambora $113.30

Signature ox?

- POS will show status of transaction (approved or declined)

Bambora $113.30

Approved

System will print transaction receipt from terminal:
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If there is any error in the process, transaction will be canceled. You can edit this payment or
remove this payment. If transaction is processed successfully and there is no other online

payment processing, order will be completed.
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2 John Smith (21 Paints]

$0.00

m Shart 40,0
1 (K]
184 i
BB eeto $113.30
0 Aim An 4 Erro ansection @ cancelled
O e Water B 4

Custamar will sarm 11 Prints Completa Order

In Bambora screen, you can enter reference number for transaction manually. If you enter
value for this field, POS will understand that you already performed a transaction with
Bambora device before, so your transaction will not be send to Bambora device. The reference
number you entered will be recorded for checking later.

6.17.6. How to pay by Authorize.net

Here you can take the following actions to make payment by Authorize.net:

1- Select Authorize.net in Payment method screen. Please ensure that you have
configured Authorize.net integration successfully in backend. This payment method is
working only in online situation, so you need to connect to Internet if POS is working

in offline mode before.
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Cart (&)

2 Guest

-

f Autumn Pullie

0 Bella Tank

i

8  Breathe-Easy Tank

Subtotal
Discount

Add Shipping
Tax

Total

Affirm Water Bottle

$9.00

$114.00

$58.00

$34.00

$215.00

®

$21.50

$236.50

Authorize.net

Payment

$236.50

Bambora

Paypal

tyro

Tyro

Credit Card

stripe

Stripe

Edit the amount of money that will be paid via Authorize.net gateway. Please note that

you cannot input amount more than Remaining amount.

Input Name on Card: input cardholder’'s name in the front of card

Input Card Number: input card number in the front of card. Because of security reason,

characters will be encoded as * instantly, except for 4 ending characters.

Input Expiration Date: input the expiration Date in the front of card. You can only type

4 digits & system will format it as MM/YY.

Input CSC: input card security code. With Visa, MasterCard & JCB, this number is in

the back of card — is 3 ending numbers.

Press Accept to confirm
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Amount

Click to swipe card

Mame on Card .

NECN DO

Card Numbser

whkirk Akdk Ak 1 '| "| "'I

Back

.I:I"l -|.1l:;| ek

Accept $60.50 .| ;.. ._

$60.50

B

Payment

Remaining

$0.00
B Authorize net

Card number

$60.50

TEXE AAEE kA ‘l "] 1‘]

6.17.7. How to use multi payment method in order

You can use more than 1 payment method for split payment when checkout on PWA POS.
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After you accepted the first payment method which has amount less than total order amount,
instead of press Mark as Partial to complete order, you can add payment for order by click

button Add payment as below:

Split Payment

$55.50

Caih $60.00 O

Add Payment @

Mark as Partial

After that, system will display Select Payment Method Screen. In this screen, you can choose
another payment method or back to previous screen by click Back button.
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Payment

rRemamning

$55.50

—

Cash Bambora Credit Card

Authorize.Net ' st"pe
Authorize.net Paypal Stripe
Tyro
Back e

After you chosen a payment method & accepted the amount, you will be in Payment Overview

screen as below:
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6.19. How to print Order Receipt

After you placed an order successfully, the browser will open pop-up to print order receipt.

In order receipt, you will find all details about order including information about customer, items

ordered, payment:

If your browser blocks pop-ups, please allow pop-ups as below:
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6.20. How to check order History
To quickly find an order to check information, you can search by many criterias:

- By Order ID
- By Customer: name, email, phone

- By Product: name, SKU, barcode

When you input queries into search box, under search box will display 2 radio buttons: Last 7
days (this option is depended on the configuration about time since order history is synced) &
All time
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- Option Last 7 days allows you to search order since 7 days before from now. You can
search with this option in both online & offline mode
- Option All time allows you to search order all the time, all order in system. This option

can be worked in online mode only.

In offline mode, if you choose to search All time, instead of showing results, system will display

message:

Ry Cancel

e,

If results are successfully founded then system will show informations of lastest order in order

detail

If no order is found, system will display as below:
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- Qrders

testsearch Cancel

o Last 7 days All time

6.20.1. How to find an order by scan barcode tool
Besides searching, POS provides another tool to find order. Once you connected Barcode

scanner to PWA POS, you can scan barcode by:

- Order ID
- Product Barcode

Click to search box in the top of Order history page, then you focus to barcode that you want

to scan. Barcode scanner will scan & fill out to search box to search order.
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6.20.2. How to check order detail
You can review an order after that is placed. PWA POS allows you to check a lot of different

information in order detail. See below for more details.

6.20.2.1. How to check Order overview

The Order overview block provides you some information below:

- POS ID: is the number that is generated from system & printed in receipt. It helps you to
find an order easier.

- Total Order Amount: is value of order, is the amount that customer has to pay for you.

- Order Date: the date & time that order was placed

- Customer

- Staff: are the people who created this order.

- Order status:
+ Complete: when you shipped order AND created invoice

+ Processing: when you shipped order OR created invoice

Page 185 of 214



+ Pending: When you created order successfully but have not shipped order and created
invoice yet
+ Canceled: when you cancelled an order
+ Closed: when order has been refunded.

- Payment Status:
+ Unpaid: when total paid =0
+ Paid: when total paid = total order amount
+ Partial Paid: when total paid < total order amount

- Subtotal: is the purchase price multiplied by the quantity of all items in an order. The
amount is excluding Tax or including Tax is depended on the Tax configuration (Path:
Magento > POS > Setting > Tax Configuration > Orders, Invoices, Credit Memos
Display Settings)

- Discount: is the discount amount of order

- Shipping: is the shipping fee of order if applicable. The amount is excluding Tax or
including Tax is depended on the Tax configuration (Path: Magento > POS > Setting >
Tax Configuration > Orders, Invoices, Credit Memos Display Settings)

- FPT: is FPT tax of order. This amount will be shown only when configure FPT = Yes

- Tax: is the tax amount of order if applicable.

- Grand Total: is the total order amount.

- Total Paid: The total amount paid toward the order, if applicable.

6.20.2.2. How to check Item Ordered
- Show product information : Product name, SKU
- Show gty information: Qty Ordered, Invoiced, Shipped, Canceled, Refunded
- Show product’s price in the right side, including:
+ Row Total
+ Purchase Price (per item)

+ Tax (per line item)
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+ Discount (per line item)

6.20.2.3. How to check Shipping Information

You can check 2 information about Shipping, including: Shipping Method & Shipping Address.

- Shipping Method & Shipping fee
- Delivery Date: is the date that customer want you to deliver order to them
- Shipping Address: is customer’s address if you use shipping method. If pick-up-at store,

Shipping address will be location’s address
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6.20.2.4. How to check Payment Information

Similarly to Shipping Information, Payment Information block will be described you some

information including:

- Payment Status

- Payment Method & Amount

- Payment Date

- Billing Address: is the customer’s address that invoice will be created in.
If Guest checkout, Billing address is Location Address

If Customer checkout, Billing address is default billing address of customer.

Moreover, PWA POS brings you another experience:
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6.21. How to take payment
With order has remaining amount, customer has duty to pay the rest money for store. In POS,

you can follow these steps to record payment amount of customer.

1- From Order Details, click on Take Payment. This button will be disable in case payment
status is Paid (when order has no remaining amount) or Void (when order has been
canceled)

2- In Select Payment method screen, select payment method that customer using to pay
for you. Like checkout flow, you can use multi payment method as well.

3- After accepted all payment method, you need to press Complete Payment.
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Take Paymen o #P051215 47147
i e Take Payment Ordar #P0512-1532308647147

Remaining
- Remaining
$1 1 .59 N A $000
Cash $200 ©
Cagh GredipCand %)Tc: (F,‘Z;d m Credit Card $9.59 ©
{Autharize net] Reference No o 123er3P4XY=34

' stripe

PayPall Stripa Bambora

Complete Payment

Order history will be updated if payment has been received. If customer paid the rest amount
of order, order will has no remaining amount & system will create invoice for order

automatically.

Payment Method

Paid
Cash (07/23/2018) $59.30
Cash (08/08/2018) $2.00
Credit Card (08/08/2018) £9.59

d123er324XYe34

6.22. How to refund
There are 3 steps in Refund progress
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1. Select Item(s) to refund
J
N
2. Make adjustments
J
-
3. Payment
J

6.22.1. How to select item(s) to refund

From Order Details, press on Refund button when it is enable to click.

POS35-1534038985408

Customer: Adam Mitzner Discount -$0.00
taff: Neon Point Discount -$30.00
Shipping $10.00

Processing Paid FPT $0.00
Tax $2.40

Grand Total $26.40

Earned 3 Points

Spent 6 Points

Total Paid $26.40

Items Ordered

Argus All-Weather Tank $15.40
[MTO7] Price: $22.00
M, Gray Tax: $1.40
Ordered: 2 Invoiced: 2 Shipped: 0 Canceled: 0 Discount: $30.00

[~
Ll 3 E v i

You will be redirected to Refund items screen — Step 1 in refund process. To select item(s)
refund successfully, you need to follow these steps:
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1-

4-

Refund fems - Order 4P0OS35-1534038985408 $7.70

1 2 3

Oty Left Oty to Refund Return to Stock Price Tax Ditscount Row Tota

Find item you want to refund by name or SKU. The listing will show all products in the
original order that have been invoiced but not refunded yet (Products that have Qty
Invoiced > Qty Refunded)

Enter quantity of item(s) that customer want to refund. On click, system will display
numeric keyboard. You can also use button (+) & (-) to increase/ decrease number in
the box.

Another way to fill out gty to refund is using toggle ‘Use Max Qty to Refund’ in the top.
If you turn on this toggle, system will fill out maximize Qty to Refund values of all
products.

Moreover, after you chosen quantity to refund, system will calculate & show you price,
tax, discount & row total of refunded product.

Return to Stock: Designate whether to add returned item(s) back to inventory or not.
Please note system cannot return non-shipped item(s) to stock. In case all product in
Refund Item(s) list are no need to manage stock (the configure: Manage Stock = No),
the column Return to Stock will be hidden.

Press Next to go to next step.

6.22.2. How to make adjustments
In second step, you can adjust some following amount and review the breakdown of refund

grand total:

Refund Shipping fee

Adjustment Fee

Adjustment Refund

According to these amount to adjust, there are 2 blocks in this step:
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Refund Adjustments - Order #P0542-1539144438024

Refund Adjustments

Refund Shipping ($10.00 Remaining)

Adjustment Refund

Adjustment Fee

Refund Totals

Subtotal

Refund Shipping
Adjustment Refund
Adjustment Fee

Tax

Grand Total

Page 193 of 214



6.22.3. Refund Adjustments

Reftund Adjustments

| [ —h ayl B - S am T D - - AT . !

Refund Shipping (5310.00 Remaining) (.00 1
ydjustment Refunc 0.00 3 2
Ad|ustment Fee U0 3

Enter Refund Shipping: Shipping fee could be re-calculated when refund, if order
had shipping fee. System will show you the remaining shipping amount from the
original order that is available for refund. It can be equal to the full shipping amount
from order, less any shipping amount that has already been refunded.

Please note that Refund Shipping cannot be greater than Remaining amount.

Enter Adjustment Refund: Adjustment Refund is an additional amount that does not
apply to any particular part of the order, such as: items, shipping or tax (Subtotal,
Shipping & Tax are not re-calculated after updating Adjustment Refund)

You can fill out adjustment refund by percentage or exact amount. If Adjustment
Refund is set to percentage, the value added to refund is calculated by the same
Magento rule applied to Credit Memo in backend:

Formula: Adjustment refund value = Grand Total of original order * Adjustment
Refund %

Enter Adjustment Fee: Adjustment fee is subtracted from Refund Grand Total, not
from a specific section of the order such as shipping, items, or tax. (Subtotal, shipping
& tax are not recalculated after updating Adjustment Fee).

You can enter Adjustment fee by percentage or exact amount. If Adjustment Fee is set
to percentage, the value added to refund is calculated by the same Magento rules
applied to Credit Memo in backend:

Adjustment Fee value = Grand Total of the original order * Adjustment Fee%

Page 194 of 214



6.22.3.1. Refund Totals
After all above steps to adjust amount, you can view block Refund Totals for more details. The
most important data that you want to view is the Grand Total amount — the money you need

to give customer back.
Formula is the same Magento rule applied to Credit Memo in backend:

Refund Grand Total = Subtotal + Refund Shipping + Adjustment Refund — Adjustment
Fee — Discount + Tax

(all data are excluding tax)

Refund Totals

Subtotal £54.00
Refund Shipping $10.00
Adjustment Refund $0.00
Adjustment Fee -$1.00
Tax $6.40
Grand Total $69.40

Back

Press Next to continue Refund progress, or Back to return to previous step.

Page 195 of 214



6.22.4. How to select refund payment methods

Refund Payment Method - Order #P0542-1539144438024

Order Payment Method

Payment Status Paid
Cash (10/10/2018) $70.40
_——— $1.40
$18.00 ©
$50.00 ©
Refarence. No
Add Payment @

In step 3, you can view original order’s payment method & select suitable payment method for

Refund. The payment flow will be the same to checkout or take payment flow.

1-

Select payment method. System will show all payment methods that are used in
original order. If you use another method for Refund, you can deselect & add other
payment method.

Enter amount of each chosen payment method.

Add payment method if needed.

Press Refund to confirm to refund this order.
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If you haven'’t allocated amount to any refund payment yet, system will display message to

notify you. Click Yes if you really want to continue.

Refund Confirmation

You haven't allocated $8.70 to any

refund payment method yet. Are

you sure that you want to

continue?

After click Yes, you need to confirm in next pop-up. In this pop-up, you can input reason to

refund to check later. Then, press Yes to confirm.

Refund Confirmation

Are you sure you want to process this refund?

No Yes
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6.22.5. How to email customer after refund

Refund Success - Order #P0O535-1534038985408

Order POS535-1534038285408 has been refunded
$18.70 successfully.

Send Email

mitzner@icg.com

Return to Order Print Receipt

You will go through the last screen. After a credit memo has been created successfully, you

have option to send email for customer or not. If you want to send credit memo for your
customer:

1- Input customer’s email address.

2- Click on Send button. You can send multi times with more than 1 email.

Besides, you can also create customer account if order used Guest check out mode. Order &
credit memo will be added to this account after being created.
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Refund Success - Order #P0OS513-15340446864529

v

Order POS13-1534046864529 has been refunded
$9.90 successfully.

Send Email

Enter customer's email address, e.g. johndoe@domain

Create Customer Account

Aroer edit memo will be-added to this account after being created

Enter custom

i

Here are the actions you can take in:

Enter customer’s email address. If you enter an existing email address, order & credit
memo will be merged to customer’s account instantly. In case you enter a new email
address, system will create a customer account with information: name & email address,
then it will add original order & credit memo to new customer’s account.

- Click Create for new email address & Merge if email is existed to complete.

Create Customer Account

Order and credit memo will be added to this account after being created

neon@gmail.com| Create

After all above steps, you have 2 options: Back to Order history or Print Refund Receipt.
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You will be redirected to Order History if you choose Back.

If you Print receipt (available function in PC), you will receive a receipt as below:

Please note that in progress of refund, you can cancel to refund anytime by click to Cancel

button in the top of the left.
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Cancel Refund

Are you sure you want to cancel
this refund?

6.23. How to reprint order

1- Click on the left menu icon. Click on the Order History tab listed in the menu bar.

2- Select an order.

POS42-1533864331529

$47.30

Order Date: 08/10/2018 8:25 AM
Customer: Adam Mitzner

Stath: Faye

Complete Paid

Items Orderad

Affirm Water Bottle
[24-UGD4]
Ordered: 1 Invoiced: 1 Shipped: 1 Canceled: 0

Breathe-Easy Tank

Subtotal
Discount
Shipping
FPT

Tax

Grand Total
Eamed
Total Paid

$43.00
$0.00
$0.00
$0.00
$4.30
$47.30
5 Points
$47.30

$5.90

Price: $9.00
Tax: $0.90
Discount: $0.00

$37.40

3- In order details, click button Print. A copy of order receipt will be printed.
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6.24. How to email order
When you want to send confirmation email for customer about order that is created, you can
use Send email function in PWA POS. Click on button Email in Order Detail & input customer’s

email address.
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Button Send will be disable until you input email address. After that, the email sending request
has been saved in queue and will be sent when ready.

And here is email of order confirmation:
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6.25. How to add order comment
1- Click on the left menu icon. Click on the Order History tab listed in the menu bar.
2- Select an order. In Order Details, click button Add Note.
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Orders

-7

Search by order, product, customer info. —

o8/10/2018

POS42-1533863648907
Complete

08/09/2018

POS42-1533808146432
Complete

POS55-15338080%6154
Complete
POS2-1533807747861

Processing

POS42-1533807476205
Complete

POS2-1533807475312
Complete

POS2-1533807039113
Processing

L oJ

$122.10
Faid

$48.40

Paid

$42.90
Paid

$32,00

Paid

$37.40
Paid

$9.90
Paid

$75.90
Due §15.90

$122.10

Order Date: 08/10/2018 8:14 AM

Customer: John Smith
Staff: Faye

Complete  Paid

lterns Ordered
Affirm Water Bottle

[24-UG0D6]

Ordered: 1 Invoiced: 1

Aim Analog Watch

POS542-1533863648707

Subtotal
Discount
Shipping
FPT

Tax

Grand Total

Earned

Total Paid

Shipped: 1 Canceled: 0

£111.00
$0.00
$0.00
$0.00
$11.10
£122.10
12 Paoints
$£122.10

$9.90

Price: $9.00
Tax: $0.90
Discount: $0.00

$49.50

4- Comment will be saved in Comment History section in Order Detalils.

Type comment and click Save

Add Comment
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= Orders POS42-1533863648907
Discount: $0.00
Search by order, product, customer info [—‘
Autumn Pullie $62.70
08/10/2018 :
[WHO3] Price: $57.00
POS542-1533863648907 $122.40 M, Red Tax: $5.70
Ordered: 1 Invoiced: 1 Shipped: 1 Canceled: 0 Discount: $0.00
Complete Paid
08/09/2018 Payment Method
POS42-1533808146432 $48.40
Complete Paid Shipping Method
POS5-1533808096154 $42.90 Shipping Address
Complete Paid
Billing Address
POS2-1533807747861 $32.00
Processing Paid Comment History
POS42-1533807476205 $37.40 08/10/2018 8:19 AM
Complete Paid Wrap gift box for customer.
POS52-1533807475312 59.90
comp‘e‘te Pj(l
Processing Due $1590

6.26. How to re-order
In case a customer who orders some products that are similar to your previous order here. No
need to look further as last time you did it, the only thing you care is reordering those products

as quickly as possible with some changes in quantities and attributes.

Firstly, find an order to reorder. Then, select the corresponding order & click on Reorder to

reorder the same cart for customer.
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POS3-1533548734090

Due: $123.30
Order Date: 0B/06/2018 4:45 PM Subtotal $153.00
Customer: Guest POS Discount $0.00
Staff: Neon Shipping $0.00
FPT $0.00
Processing Partially Paid Tak $15.30
Grand Total $168.30
Total Paid $45.00

Items Ordered
Abominable Hoodie $75.90
[MH09] Price: $69.00
M, Red Tax: $6.90
Orderad: 1 Invoiced: 1 Shinned: 1 Canceled: ) Discaunt: $0.00

In case, you reorder but at least 1 item is out of stock or disable, there are 2 cases depend on
the configuration (Path: Magento > POS > Setting > Checkout)

- If the configuration: Add out of stock to Cart = YES => item that is out of stock will be
added to Cart as usual

- If the configuration: Add out of stock to Cart = NO => item that is out of stock will not
be added to Cart & system will display message to confirm. If you choose YES in this
message, all items will added to Cart except for out of stock product & disable product.

Confirmation

Some product(s) could not be added to cart :

- Affirm Water Bottle

Are you sure want to re-order ?
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After you re-order an order, price of product will be updated according to Catalogue price.

6.27. How to cancel an order

1- Click on the left menu icon. Click on the Order History tab listed in the menu bar.

2- Select an order. In Order Details, click button Cancel.

Orders

08/10/2018

POS42-1533864080316
Pending

POS42-1533864047335

Processing

POS42-1533864027021
Complete

POS42-1533863648907
Complete
08/09/2018
POS42-1533808146432

Complete

POSS5-1533808096154
Complete

POS2-1533807747861

Processing

g -h by arde adiet st oy 23
>earch by order, product, customer info. —
4

$103.00
Due $3.00

$103.00
Paid

£96.80
Paid

$122.10

Paid

£48.40

Paid

$42.90

Paid

£32.00

Paid

POS42-1533864080316

$103.00

Due: $3.00

Order Date: 08/10/2018 8:21 AM
Customer: John Smith

Staff: Faye

Pending  Partially Paid

ltems Ordered

Affirrn Water Bottle
[24-UG0s]

Ordered: 1 Invoiced: 0 Shipped: 0 Canceled: 0

Aim Analog Watch
[24-MGD4]

Fladoopeid: 81 b eatends 1Y, Clitnarad- 1 Manoalad: 0

Subtotal £88.00
Discount $0.00
Shipping $15.00
FPT $0.00
Grand Total $103.00
Earned 10 Points
Total Paid $100.00
£9.00

Price: $9.00

Tax: $0.00

Discount: $0.00

$45.00
Price: 545.00

Tow €0 N0

]

e ———

Ad‘j PJ -

Cancel ]

3- Type reason (optional) and confirm the cancellation.
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Cancel Order

Are you sure you want to cancel this order?

Reason 1o cancel order {Optional)

4- After you canceled order, items in order will be canceled partially/fully depending on
number of invoiced/shipped items.

Order that hasn’t been invoiced yet will be canceled the whole order. Order status becomes
Canceled and payment status becomes Void.
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6.28. How to export unsynced order
Once PWA POS is working in online mode, data will be automatically & smoothly synced
between POS & server. But in the case data of POS haven't been synced to server yet due to

a network interruption, you can export those unsynced data.

1- From left menu, click to Export Unsynced Orders

2- Click on Yes to confirm export

3- After users click YES, the next file export process would be defined and depend on the
current devices. Next, browsers would ask users to save the PDF files to Google drive,
Dropbox or any other applications that available to support saving files on devices.

In PC, downloaded file will be saved to which disk on your device.
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Checkout

Order History

Export

3 Export Unsynced Orders

When you click on Export Unsynced order meanwhile POS has no unsynced order, system
will display message:

Order History

The unsynced order will be downloaded as PDF file. It will include many orders if needed,

break page for new order.
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If POS has at least one unsynced order, system will notify you when you want to log out. Click

Yes in the confirmation pop-up if you really want to log out.

7. HOW TO USE IN BACK-END
7.1. How to find POS orders by ID prefix

1- On the Admin sidebar, select Sales, then navigate to Orders.
2- Click Filter, then enter ID prefix in field ID
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Orders

Purchase Date

from
to

Purchase Point

All Store Views

Status

Actions -

POS34-1334062753163

a |

Grand Total {Base)

from

to

o
POS

968 records found

Purchase
Faint Date

Purchase

Signifyd Guarantes Dacision

7 oilkto Name

L 2018 kohn Smith

Main AUE1Z

Weelsits £:32:33 AM
Maln

Webmte

3- Click Apply Filters

Shig-ta
Name

John Smith $186.99

Grand Total {Purchased)

from

o

Bill-to Name

Location

Grand Total
(Purchased)

Status

Subtotal

Brocassing 200,00

W Filters

Action

© DefaultView v

Subtotal
from

o

Ship-ta Name

Fulfill Online

200 = perpage

Signifyd
Guarantee
Dacision

Location

Create New Order

£ columns - & Duport v

Fulbfiln
Online

1174 Tropicana (primary] Ho

System will show all orders that have ID matching the text you entered. By this way, you can

easily filter all orders created on POS.

7.2.

How to check POS order's information

1- In the order list, click each order to view order details

2- For orders created on POS, you will see the name of POS on which order is created.

ORDER VIEW

Infermation

Invoices

Credit Memos

shipments

Comments History

Transactions

Order & Customer Information

Order # P0O542-1534063940237 { The order confirmation
e

mail was sent)
Order Date

Order Slatus

AUg 12 2018, B52:20 AM

Complele

Ful

- Aol Tag— -
Mo Batch -

1174 Tropicana {primary)

Apathecary [

Account Information =it Customer

CuUStomer Name

Phone

Customer Group

- System will automatically create an invoice for order that is fully paid.

John Smith

Jonnsmithfesample.com

1-606-657-0768

General

- If cashier do not select any shipping method for order on POS, which means order uses

shipping method Pick-up at store, system will automatically be created a shipment for all

items in this order.
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7.3. How to manage POS session
You can access path: POS > Manage POS, then press on any POS that you want to check

session. Then, you can view closed session of POS.

POS Name + POS UAT
Location * | Primary Location | w»
Current Staff Faye

Status Enabled -

Closed Session =
Y Fiiters © DefaultView v aﬁ Columns » & Bxport v
1 records found 20 * | per page of
D staff Opened Closed 1 Opening Amount Closed Amount Action
POSUAT-1539251192917 faye 2018-10-11 09:46:39 20118-10-12 03:09:.59 £20.00 $3,000.00 Cetall

To see more details about checking order’s information including payment, shipment, credit
memo, invoice,

This is the end of our User guide for Magespacex’s PWA POS. We hope it is helpful. If you

have any questions, please feel free to reach us with the information as below.

Contact us:

WWW.magespacex.com
support@magespacex.com
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